\

7

7

)

OAISYS

Avaya IP Office

OAISYS Integration

4/17/2012

Americas Headquarters

OAISYS

7965 South Priest Drive, Suite 105
Tempe, AZ 85284

USA

WWW.0aisys.com

(480) 496-9040



http://www.oaisys.com/

)

PN
Y o

VD)

OAISYS

j\§

OVERVIEW

OAISYS products integrate with Avaya IP Office systems to provide a robust call
logging and call recording solution. This Guide describes the connection and Trunk
Numbering requirements when using OAISYS integration with Avaya IP Office.

REQUIREMENTS

v TAPI Link Software
v TAPI license
Refer to Avaya for license information
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SECTION 1

1. To configure Avaya IP Office:
a. Verify the AVAYA TAPI/devlink software is installed on the OAISYS server
b. Important: Copy the devlink.dll file into the OAISYS CTS.net folder
c. Navigate to Services Manager - find the Level2 OAI Avaya IP Office
service - right-click; select Properties and change Startup type to
“Automatic” Startup - press Start to begin running

Computer

Control Panel

Devices and Printers
Disconnect network Yrive...

Default Program

Show on Desktop

Help and Support Rename

Properties

_lof x|
Eie Action Wiew Help —‘
% Services (Local) Services (Local)

OAISYS Level20AT Avaya TSAPT me / | Description | Status | Startup Type [ Logonas | |

% OAISYS Alarm Started  Automatic Local System

Stop the service 5 OAISYS ALL Started  Automatic Local System

Restart the service 4 OAISYS Data Access Started  Automatic Local System

S OAISYS Database Upgrader Started  Automatic Local System

Description: B OAISYS Email Started  Automatic Local System

OAISYS. Services.Level20AL_AvayaTSAPL & 0AISYS Historian Started  Automatic Local System

S OAISYS Housekeeping Started  Automatic Local System

S OAISYS Level20AT Avaya IP Office Disabled Local System

L % oa DAL Avaya TSAPT c Lo e

4 OAISYS Level2OAI Inter-tel Disabled Local System

S OAISYS Level2OAI Mitel Disabled Local System

S OAISYS Level2OAT MitelMultitiode Disabled Local System

S OAISYS Level2OAT NEC Disabled Local System

% OAISYS Level20AI Replicator Disabled Local System

S OAISYS Level20AT ShoreTel Disabled Local System

S8 OAISYS Level20AI Toshiba Disabled Local System

%) OAISYS Net Server Started  Automatic Local System

4 OAISYS Report Engine Started  Automatic Local System

S OAISYS SMDR Started  Automatic Local System

S OAISYS Triton Started  Automatic Local System

% OAISYS Triton Recording Manager Started  Automatic Local System

% NET Runtime Optimization Service... Microsoft .... Manual Local System

Byalerter Notifies sel... Disabled Local Service.

%% Application Experience Lookup Ser... Started  Automatic Local System

“Raapplication Layer Gateway Service Started  Manual Local Service

R application Management. Manual Local System

SPASPNET State Service Manual Network S...

S8 Automatic Updates Started  Automatic Local System

“@aBackground Intelligent Transfer Se... . Manual Local System

4 ClipBook Enables Cli... Disabled Local System

SCOM+ Event System Supports S... Started  Automatic Local System

% COM+ System Application Manages Manual Local System

S Computer Browser Maintains a... Started  Automatic Local System
i Cruntnavanhic Sarvices Prowvies th... _Started __Aomatic | el Sustem =

\ Extended A Standard /
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OAISYS Level20Al Avaya IP Office Properties (Local C... | ? |2

General | Log On | Recovery | Dependencies |

Service name:
Digplay name:

Dezcription:

04155, Services. Level 204l _AvayalPaoffice

| 0AISYS Level204] Awvava [P Office

|I:I.-’-'-.ISYS.Sewices. Lervel204|_Avayal Poffice

Path to executable:

Startup bype:

Service status:

Start

fram here.

"C:\Program FileshCT S META04I5YS. Services. Level 2048 Ay ayal POffice s

Disabled ||

Automatic
bl anual
Digzabled

r'ou can zpecify the start parameters that apply when you ztart the service

Start parameters:

TTOPRED

Stop Pauze Bezume

(] l [ Cancel Apply
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2. Launch the OAISYS Management Studio - expand the CTI section - under
CTl, click Status

This will open a screen showing the server connection status
b. Click on the Setup button to configure

o

Admin

- —Awvaya [P Office Connection
= 1) http://zztraceravayal

- 7 Opening IP Office DevLink St
-3 Server ) Opening ice Devlink Stream

ﬁg Net Server

&-[Z] Email

El@ CTI - Avaya TRAFI o)

[ Status
[ e — OAISYS Met Server
L,__ Show Events

-EM EventLog &8 Configuration Drily

1 Active CT| Client

() Active Directory Integration
-0 SOLAPI

% Recording Manager

PYD Import

- File Streaming

@ @ Alam Service

¥ Housekeeping

=2 Coach

" glld Performance

----- F@ Network Configuration
@1 Lists and Other Resources
@10 Ewvaluations

-0 Users and Permissions
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3. Enter the Switch name or IP number and Password -> click apply when done and
the status page should return and show green lights

E5 File  View  Config Window  Help

—dvava Server Connection
= h http:/fzztraceravayal () Connection Enabled
E-C0) Server
ﬁ Met Server
&-[Z7 Email
=-<§> CTI - Avaypa TSAFI
i Status
2% Port Seftings —0AISYS Met Server
-@ Show Events .
il Event Log © working
..fdy Monitar
& SMOR
[]...d‘ ALl 2 Active CTI Clients
-1 Active Directorny |ntegration
[+ SOL AP
[]---% Recording Manager
45 PYD Import
[
[
[
[

-Gl File Streaming

H- l Alarm Service

-4 Haousekeeping

f-w% Coach

----- all Performance

----- ‘-EE Metwork, Configuration
-1 Lists and Other Fesources
-/ Evaluations

- Users and Pemissions
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SECTION 2

TRUNK ID PROGRAMMING WITH AVAYA IP OFFICE

1. The letters in the trunk IDs must be capitalized
2. The trunk number must be programmed using the following convention:
a. Txxyy where xx represents the line number and yy represents the voice
channel number (remember to include the T before the numbers)

3. The line number can be found in the IP Office PBX Manager programming
software.

4. The PRI Trunk configuration is found under Ports in the Admin section of the
OAISYS Management Studio:

- — — |
(T QAISYS Tracer Management Studio - Logged in as DawnCM - [http://qa-early-user~Port] E X
|» File View Config Window Help - 5 X
(Admn | Dl
) http://qa-eary-user - ° =2
-0 Automated Service Center M [C] Enabled
E‘@ Server Port Settings
ﬁ Met Server
[#-[=7 Email Part Type Digital T1
e g;'[; :I'rtel 3300 Trunk Type [Eam -
& ALl 1 Extension
) Active Directary Integration N N -
i) SQL API Seconds Silence Detection (0
B% Recording Managsr [ Predictive Dialer Tap
=) Recording Rules
i o Call Recording Rule — [ Dynamic License CTI Maonitor

Gy AfterCall Actions

Fig 3rd. Party Interface Netwe
----- ;_\ra Recording Port Settings ANI / DNIS Seftings
[] ANIbefore DNIS

*  ANI/ DNIS Separator
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CTlI EVENT EXAMPLES

The most reliable way to know what needs to be programmed in the VAT is to make test
calls on the trunk and look at the events that show up in the Level 2 Service. Below are
examples of both inbound and outbound calls. The Trunk ID as it should appear in VAT
is indicated in bold print.

For an Inbound call look for AExt=

[01492 16:38:35.3]Call Event, CalllD=35, AState=Ringing, BState=Connected,
AConnected=1,

BConnected=0, AName=Line 5.0.2, AExt=T502, BName=Extn203, BExt=203, BList=,
ASlot=0.2, BSlot=2.3, OriginallyCalled=200, ANI=18005552101, DNIS=18885552101
[01494 16:38:35.3]New state Ringing

[01495 16:38:35.3]Cli Tx:

AE,LVL20AI,RAWCMD,18,001,ES,,012,@10R,203,,1,7502,18005552101,18885552101
,,203,203,C,35

For an Outbound call look for BExt=

[01883 18:08:20.2]Call Event, CalliD=39, AState=Ringing, BState=Connected,
AConnected=1,

BConnected=1, AName=Extn204, AExt=204, BName=Line 2.1.2, BExt=T202, BList=,
ASlot=2.7, BSlot=1.2, OriginallyCalled=5551212, ANI=204, DNIS=95551212

[01885 18:08:20.2]New state Ringing

[01886 18:08:20.2]Cli Tx:

AE,LVL20AI,RAWCMD,17,001,ES,,010,@10V,T202,,E,204,204,95551212,,T202,T202,
C,35

Please contact Technical Support at 888-496-9040, Option 4 for Support.
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