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OVERVIEW

The purpose of this document is to guide a technician on how to configure an OAISYS
Recording Solution to record calls via trunks while getting CTI data via NEC OpenWorx.

REQUIREMENTS/PREREQUISITES

e NEC OpenWorx Dongle and appropriate licensing (paperwork with license code).
e NEC OpenWorx OAI Library CD

Or
e ftp://ftp.oaisys.com/pub/downloads/Netserver/NEC/SDK.3.2.4/
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INSTALLATION

SETTING UP OPENWORX OAI LIBRARY
1. Insert OpenWorx OAI Library CD - the setup screen should appear
automatically - click Next

e -@

i Welcome to the OpenwWorX Development Platform
Yersion 3.2.1 Setup program. This program will install
DpenworX Development Platform Version 3.2.1 on
your computer,

It is strongly recommended that you exit all Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you
have running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Cancel I

a. If the setup screen doesn’t open, run the Setup.exe program directly from
the CD.
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2. Follow the standard installation dialogue until the Serial Number/Activation Key
screen appears.

Ejg‘r aNIMBET/ACHVATDNREY A (%]

Security Device ID: |81 0f db 20 00 00 00 d0
Enter the Senal Number and Activation Key for the product [xxHOAIDLLERUN Hxwstituxx).

Serial Number: I 51HDAIDLLERUN2400H 1 HHBEHIP

Activation Key: I4s§khis00b9e?

< Back " > Nest I Cancel

a. Enter the serial number and activation key provided from NEC
b. If the key dongle has already been installed, skip steps 3 and 4
3. If the key dongle has not been installed, the following dialogue will display.

Install the Security Device onto the System (Parallel Port or USB Security Device),

If using a USB Security Device For the First time the
'Found New Hardware ‘Wizard' Dialog Boxes will appear
to guide you through the 1-wire MicroLan USB driver Installation.

a. Attach the parallel or USB dongle to the computer - click OK
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4. If the parallel or USB dongle cannot be read, the following dialogue will appear.

42

Szelriiy Uz

Unable to detect Security Device. Applications cannok run unless the ID from the
Security Device can be verified,

If using a USB Security Device insert the Security Device into the USE port (if
already inserted then remove and re-insert it),

If using a Parallel Port Security Device make sure the Parallel Port is enabled and the
DS1410E Security Device is securely attached to the parallel port,

If the Security Device still cannot be read, cancel the installation, reboot the
system and re-run the install,

a. If pressing Retry several times does not find the key, proceed to the
Troubleshooting section at the end of this document to help solve the
problem.

5. Once the installation program successfully matches the serial number with the
dongle, the following setup dialogue appears. Select the suggested location:

RGDLOCAtioN; (%]

Setup will install DpenwWorx Development Platform Yersion 3.2.1
in the following folder.

To install to this folder, click Next,

To install to a different folder, click Browse and select another
folder.

You can choose not to install OpenwWorx Development Platform
Version 3.2.1 by clicking Cancel to exit Setup.

- Destination Folder

C:\. ADpenwoiX\Development Platform Browse... |
Cancel l

< Back
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6. Continue the setup using the Typical installation

Click the type of Setup you prefer, then click Next,

...............

* Typical Program will be installed with the most common
""""""""" options. Recommended for mast users,

" Compact  Program will be installed with minimum required
optiohs.

" Custom ‘You may choose the options you want to install.
Recommended for advanced users.

< Back Nest > Cancel

7. Select a group to store the shortcuts; the suggested folder is the recommended

choice.

Setup will add program icons to the Program Folder listed below.
You may type a new folder name, or select one from the existing
Folders list. Click Next to continue.

Program Folders:

Accessonies F—
ActiveState ActivePerl 5.6 ]
ActiveState ActivePerl 5.8 e
Administrative Tools

Debuaging Tools for Windows

DevTrack

GoldMine -
HTML Help ‘Workshop &

< Back Nest > Cancel I
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8. The final dialogue shows we are finished with the installation.

%ﬁﬂ‘ﬁ’rﬂum plete:

Setup has finished installing OpenwoixX Development Platform
Version 3.2.1 on your computer,

Setup can launch the Read Me file and OpenworX
Development Platform VYersion 3.2.1. Choose the options you
want below.

Click Finish to complete Setup.
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CONFIGURATION OF OAISYS

Select the NEC Level2 Service to Automatic Startup - start the process from within
Windows Services

Services DAISYS LevelZ0AI NEC Properties {Local Computer) EHE

File  Action  View Help General | Log Dnl Flecnveryl Dependenc\esl

‘__,|| @|@|>-un>
@ Services (Local) Services (Local)

Service name: 0AISYS Services. Level204|_NEC

Display pame: | DAISYS Level20AI NEC

AISHELevEl2DATINED Home | pesciction | 5 i DAISYS Services Level20A_NEC =
"By 0ALSYS Alsrm OAISYS.Se.. St Lescrption: ‘ : -

Start the service 8 OAISYS Data Access OAISYS.5e... St ]
% 0QAISYS Database Upgrader  OAISYS.Se.., S Path to executable:

Description: % OAISYS Email OAIS¥S.5e... Sk "C:MProgram Files\CT5.MET40 aisys. Services. Level204]_NEC.exe"

OAISYS, Services. Level20AL_MEC % OAISYS Historian CAISYS. 5., Sk
% OAISYS Housekeeping OAISYS. 58, Sk

Startup tupe:
% OAISYS Level20AT Avaya ... OAISYS.Se...

% OAISYS Levelz0Al Inter-tel  OAISYS, 5.,

84 OAISYS LevelzOAT Mitel OATSYS, e, ) _
Sewvice statuz:  Stopped
% OAISYS Level20AT NEC OAISYS.5e...
% QALSYS Level2OAl Replicator  ©AISYS. 5., Start | Stap | Fause Fesume
% OAISYS Level20Al ShoreTel  OAISYS.Se...
% 0AISYS LevelzOal Toshiba  QAISYS.Se... “fou can specify the start parameters that apply when you stait the service
84 OAISYS Net Server OAISYS.Se.., g fomhere.
% OAISYS Repott Engine OAISYS.5e... Sk Start parameters I
% OAISYS SMDR OAISYS. 5., Sk

BB momrowe T omtoue o =

Extended A Standard 7

Ok I Cancel Apply

Open OAISYS Management Studio - login as a system administrator
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Expand CTI-NEC from the left tree navigation pane - select Status

This will open a screen in the right window - enter the required setup information ->
click Apply

\&) DAISYS Tracer Management Studio - Logged in as sysadmin - [http://ts_talkument~PB¥ Port Settings]

ot File  Wiew Tools  Window  Help

B (2D httprt/ts_talkument & | | InfaLink. Setupl
=4 _| Server
ek ol v NEC Switch Hostname or IP Address: [192168 264 253

Part Number: |
Switch Type: |2DDD vl

iy Moritar

%l Recarding Pa Close | Caticel Apply
% Recording te
H-85 D Impoart

File Streaming
Alarm Service
Housekeepir
5 Coach

----- fig Metwork Configur,__|
[#-12) Lists and Other R
-1 Users and Permis: ¥

The Devices option is used to sync the phone devices with OAISYS. This screen will be
used to obtain the trunk extension numbers.

The Trunk labeling will include the Route and Trunk number. Use the data below as a
guide for how the trunks are labeled in the Recording Ports/Port screen.

Example: R12T100, R12T101 ... R12T123, R13T100, R13T101 ... R13T123.
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TROUBLESHOOTING GUIDE FOR NEC PROBLEMS

Use the following steps to troubleshoot read key issues.

1. On the OpenWorx CD, use Explorer to locate the program
‘SecurityDeviceDlg.exe’ - this program is normally in the SecurDev/Bin folder

W couriiii - aao
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e  —
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2. Double-click on the SecurityDeviceDlg.exe program to run it - the following

dialogue will appear

[~ &dd Serial Number
Enter the Serial Mumber and Activation Key for the product

Serial Number: [I

Activation Key: l

4xdd Serial Number |

~ Serial Number/activation Keys
Application ID;  [DAIDLL >l

. Refresh Serial/Actkey List |

Clear Serial/Actey List ]

delete and Click the Delete Serial Number

Select Serial Number/Activation Key to Delete Serial Number I

. button.

— Security Device IDs

Refiesh Secuity ID List |

Clear Security ID List I

Install Driver |
Remove Driver I

3. Click on the Remove Driver button - once complete, the following dialogue box

will appear = click OK

HempyESeriT Iy EVcellsVer

Security Device Driver Successfully Removed
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4. Click on the Install Driver button; the following will appear

Security Device Driver Successfully Installed,

‘You may have to exit and restart the Application to be able to read the Security 1Ds.

5. As the dialogue box indicates, exit the program and restart it.
a. This will display one or more serial numbers in the Security Device IDs list

Q)

- Add Serial Numbes
Erter the Senal Number and Actvation Key lor the product
Senal Number: '
Activation Key |
£dd Senal Number I
Serial Numbet/Actvation Keys
Application |D:  {DAIDLL ]
Refresh Serial/Act ey List |
Clea Sedaliactkey List |
Select Serial Number/Activation Key to <od Nusmber
delete and Cick the Delete Senial Number [ANale Sade |
Dasttony
Secusity Device IDs
[81 0f db 20 00 00 00 d0 :
Retresh Secunty 1D List| |81 661911 000000 09 s Dives
8254 af 16000000 e4
82¢80317 000000 23 Remove Driver |
Clear Securky 1D List |
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6. Enter the Serial Number and Activation Key from NEC in the top two text boxes
- click Add Serial Number

|- Add Senal Number
Enver the Senal Numbes and Actvation Key for the product

Senal Nerrbar {umoumn:mmm!m

44 Sl Nusbes |
Sesal Nusbae Mctvaion Kays
Agpbeation 1D [ONDLL -l
Riresh Senal/ActKey Lis |
Cloar Senal/Actiey List |
Select Sevial Number/Activation Key to Number
delote s Cick the Delete Sesal Nember Redte S
busion
Secuty Deace IDs
& 20 00 00 00 &)
Rehesh Seceaiy 10 Lt 131 o6 1311 0000 00 08 __]""“""""
saaneiss e
1 Duver
Securly 1D List

OpenWorx OAI Integration 12



P ?

ZOAISYS

7. The serial number will appear in the list of active serial numbers.

c¥ioE "a)

Add Senal Number
Enter the Senal Number and Actvation Key kv the product

Sevial Number |

Senal Number/Activation Keys
Agphcaton 1D IONDLL 'I

A1B0AIDLLRAUNZ400M] BHEEH)

Ratiosh Sensbcey L |
Clewr SotlAc¥ ey Lut |
Sebect Sadial Hubes/Activilice Kag to
Sk oo Coch 1 ke S Lo St Nuarber |
buton
Secuaty Device Dz
21 0 do 20 00 00 00 &0
Mestempil o ngnat | =
&2 cB 0317 000000 23 o
Cleas Secusiy 1D Lat _B;MJ

=1L

8. Re-run the OpenWorx installation

If Technical Assistance is required, please call 888-496-9040, Option 4 for Support.
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