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OVERVIEW

This feature will benefit our Mitel customers by reducing the number of OAISYS Servers
required in a multi node configuration. It will allow one OAISYS Server to connect to
multiple 3300s; each having one MiTAI.

REQUIREMENTS
e OAISYS Software Version 7.0 or higher
e Mitel 3300
e MiTAI license (one per MiTAI connection)
e OAISYS Multi Node License (one per node)
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1. To start the multiple node Level 2 Mitel Service, go to Windows services -
highlight OAISYSLevel20OAI MitelMultiNode - right-click to start the service

NOTE: There will be two Level 2 Services: the single node and the multiple

node. The Level 2 Service for the single node is labeled
OAISYSLevel20Al Mitel

OAISYS Level20AI MitelMultiNode = Name Description Status Startup Type *
) %, OAISYS Alarm OQAISYS.Services.Alarm Started  Automatic |_

Sop the service &5 OAISYS ALl OAISYS Services.ALl Started  Automatic |
Restart the service 2

4 OAISYS Data Access OAISYS.Services.DataAccess Started Automatic

7 OAISYS Database Upgrader OAISYS.Services.DatabaseUpgrader Started Automatic
Description: : Gk OAISYS Email OAISYS.Services.Email Started  Automatic
e %, OAISYS Historian OAISVS Services.Historian Strted  Automatic

% OAISYS Housekeeping QAISYS.Services.Housekeeping Started Automatic

. OAISYS Level20AI Avaya IP Office OAISYS.Services.Level20AI AvayalPoffi... Disabled

i OAISYS Level20AI Avaya TSAPI OAISYS.Services.Level20AI_AvayaTSAPI Disabled

(i OAISYS Level20Al Inter-tel OAISYS.Services.Level20AL InterTel Disabled

",.q OQAISYS Level20AI Mitel OQAISYS.Services.Level2OAI_Mitel Disabled

‘Q QAISYS Level20AI MiteiMultiNode OAISYS.Services.Level20Al MitelMulti...  Started Automatic

% OAISYS Level20AI NEC OQAISYS.Services.Level20AI_NEC Disabled

i, OAISYS Level20AI Replicator QAISYS.Services.Level20AI_Replicator Disabled

.".,«} QAISYS Level20AI ShoreTel QAISYS.Services.Level20AI_ShoreTel Disabled

:,-, OAISYS Level20AI Toshiba QAISYS.Services.Level2OAI_Toshiba Disabled

i, OAISYS Net Server QAISYS.Services.NetServer Started Automatic

i OAISYS 0SC OAISYS.Services.0SC Started  Automatic

i QAISYS Report Engine OAISYS.Services.ReportEngine Started Automatic

. OAISYS SMDR OAISYS.Services.SMDR Started Automatic

% OAISYS Triton OQAISYS.Services. Triton Started Automatic

. OAISYS Triton Recording Manager OAISYS.Services.TRM Started Automatic A
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2. Open the OAISYS Administrator application - go to the CTI node - select Port

Settings

a. The Number of Nodes Licensed displays the total number of Node

licenses available

b. Add the PBX Hostname or IP Address for each 3300 with MiTAI

o

Add one IP Address or Hostname for each MiTAI node

d. Click close to save your changes

T OAISYS Tracer Management Studio - Logged in as joe - [http:/fzzztracerb6d~PBX Port Settings]

2% File  View Config  Tools  Window

Automation  Help

= ) hitp: Azzztiacerbd
=0 Server
ﬁ Met Server
[Z3 Email
=] @ CTI - kitel 3300 - Multi Mode
2 Tools
|5 Status
2% Port Settings
i Devices
|§ Show Events
B EventLog
# Monitor
&l smoR
d' ALl
I Active Directory Integration
[0 saL AR

itel 3300 Port Setup

Mumber of Hodes Licensed |1
Maximum Humber of PBX Modes Reached
PB Hoztnames or IP Addresses:

132.168.0150

Add Delete |

I Cloze
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Support for SIP devices is not available.

Conference calls [parties in two or more nodes that are conferenced together] MiTAI
does not report node extensions on conference calls.

ACD - MiTAI cannot reliably report ACD information. It is not recommended to use
MultiNode Level2 if using ACD Routing with MCD 4.0 and below. The use of ACD
Routing can be used with MCD 5.0 (and above). However, the ability to search or sort
call recordings according to ACD Agent ID or ACD Group ID is not available (do not
program ACD Paths in ACD Group list within OAISYS Management Studio).

NOTE: If you are using Hot Desking, you will still be able to search by extension (which
is the same as the Agent ID for Mitel Hot Desking).
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