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Introduction to OAISYS
 

OAISYS is a leading developer of communications solutions for 

businesses of all types and sizes. Throughout our over 15-year 

history, OAISYS has been involved with inbound call routing, 

automatic call distribution, find me / follow me, interactive voice 

response, screen pop and call recording applications. In addition to 

these applications, OAISYS has provided consulting services to 

numerous telecommunications system manufacturers regarding their 

computer telephony integration capabilities and server-based 

communications platforms. 

 

In business, as with most things in life, if you are not moving forward, 

you are falling behind. At OAISYS, our mission is clear: we are 

committed to being a leading provider of call recording and contact center management solutions. This commitment 

begins with the delivery of high-quality, feature-rich products engineered with end-user needs in mind. But, becoming 

a true leader requires more than just innovative solutions; it demands superior pre-sales service, timely and accurate 

fulfillment and responsive post-sales support, all of which are hallmarks to the success OAISYS has achieved in the 

marketplace. 

 

Even with this strong foundation, industry leadership is not possible without our valued partners. OAISYS is 

committed to the sales channel, bringing our products to market exclusively through a global network of distribution 

and resale partners. Ensuring partner profitability and continued mutual success is the core basis of our commitment. 

The support programs defined in this document play an important role in enabling OAISYS to deliver maximized 

profitability to our channel partners. 

 

Market Positioning  

OAISYS has positioned itself to be a leader in call recording and contact center management solutions for the SMB 

and enterprise markets. We have done so by: 

 

Developing a talented network of partners that focus on serving the telecommunications needs of the 

markets we serve 

Taking a practical approach to product development that delivers advanced features and benefits to 

customers in a timely and affordable fashion 

Focusing on ease of installation, administration and use, because customers have limited resources 

available to dedicate to a system or function 

Creating a product vision that addresses the two most common needs for call recordingðvoice 

documentation and contact center management 

 

Voice Documentation  
Talkument personal voice documentation and collaboration software utilizes patent-pending 

OAISYS Portable Voice Document (PVDÊ) technology to create digital media documents 

from business telephone calls, making them available to organize, retrieve, play back, 

annotate and share as needed. It provides company-wide control over risk management, 

quality assurance, customer retention, dispute resolution and other critical business 

concerns. 

 

Contact Center Management  
Tracer is the industryôs leading call recording solution for contact centers. Tracer also 

leverages OAISYS PVD technology paired with advanced contact center management 

features, including customizable employee performance evaluations, live and automatic 

call monitoring, integrated instant messaging for agent coaching, quality and resource 

utilization reporting and synchronized desktop video recording capabilities.  
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Standard Partner Support Overview
 

OAISYS believes that partner support is essential to 

its success. We offer support services to all of our 

channel partners that go well beyond what might be 

considered ñstandardò support from other vendors. 

These services encompass pre-sales support; 

timely fulfillment; scheduled installation support; 

project planning tools; a wide variety of installer, 

administrator and end-user training materials and 

programs; and marketing support. 

 

Pre-sales customer service is delivered through a 

combination of field-based Regional Sales 

Managers (RSMs) and internally-based Sales 

Engineers (SEs). RSMs work directly with partners 

in each defined region to train the partner sales 

staff, engage in joint selling opportunities and 

promote the business relationship. SEs provide 

international coverage through the sales contact 

center to discuss customer requirements, 

demonstrate solutions via web meeting, answer 

product questions, develop and deliver solution 

configurations and perform various other pre-sales 

activities. 

 

The fulfillment team closely manages inventory 

requirements to facilitate rapid shipment of all 

product orders, both  ñoff-the-shelfò and built-to-

order in nature. 

 

Post-sales support is delivered through our cost-

free JumpStart Services program, designed to 

rapidly get your customers up and running with their 

new solution. This includes project planning tools, 

coordinated scheduled installation support and a 

variety of installer, administrator and end-user 

training offerings.  

 

Our product training services include always available training via the internet, instructor-led virtual classroom training 

and in-person training at our Tempe, AZ headquarters. Additional training services can be provided on a case-by-case 

basis at appropriate prices. 

 

For those customers requiring an advanced level of deployment support, we offer OAISYS Professional Services, 

providing expert solution deployment and installation through a combination of off-site preliminary setup in OAISYSô 

lab environment and additional on-site configuration assistance over the phone and via the internet or in person.  

 

The OAISYS Marketing team provides a full range of support to our partners throughout all stages of the sales 

process, including collateral development, presentation materials, event assistance, joint trade show appearances and 

much more.  

 

The following sections of this document will provide additional details on these various partner support services, 

further conveying just how easy it is to conduct business with OAISYS. 
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Standard Partner Support Details
 

Pre-Sales Support  
OAISYS provides our resellers with access to complete pre-sales support services to help identify viable prospects 

for OAISYS solutions, properly design solutions that meet customer requirements and to facilitate simple and 

straightforward sales transactions. Below is a more detailed description of each of the services offered and the team 

members that are responsible for providing. 

 

SureDeal Program  
The OAISYS SureDeal Services program encompasses all of the various pre-sales 

support services OAISYS provides to customers and partners. The SureDeal 

Satisfaction Guarantee supports OAISYSô industry-leading reputation for delivering 

the most reliable, simple-to-buy and cost-effective call recording and interaction 

management solutions on the market, paired with highly innovative and dependable 

pre- and post-sales support programs. Provided certain eligibility requirements are 

met, OAISYS will provide a 60-day money-back guarantee, effective from the date of 

installation. If OAISYS canôt resolve a performance issue within 60 days, customers 

can return the system for a refund. Options for reimbursement of some or all 

associated labor expenses are also available, providing OAISYS resellers with coverage as well. 

  

Sales Training  
OAISYS RSMs work with our partners to train sales staff on a wide variety of topics, including products, target 

markets, prospecting, competitive positioning, applications, overcoming objections and closing. Sales training is 

generally  performed at the partnerôs facilities during normally scheduled RSM visits. 

 

Prospect Qualifying Conference Calls  
Sometimes it is not clear whether a prospectôs situation represents a practical opportunity for the sale of an OAISYS  

solution. In those cases, OAISYS will help make the determination by communicating with the partner and prospect 

to discuss the situation in greater detail. Sometimes these conversations result in an opportunity to present the 

products. In other situations, the OAISYS solutions may not be an appropriate fit for that organization. OAISYS RSMs 

and SEs are always available to assist with reviewing and assessing potential sales opportunities.  

  

Product Demonstrations  
Nothing is more powerful than a live demonstration showing exactly how an OAISYS solution can meet a customerôs 

unique business requirements. OAISYS RSMs and SEs are equipped to deliver customized, succinct demonstrations 

of our products either in-person or via web meeting. In both cases, the customer is experiencing our products in 

actual use, not just a simulated presentation. 

 

Solution Configurations  
Business communications solution providers face an ongoing challenge to stay informed of the myriad technologies 

available to them and their customers. OAISYS believes it is important to not further increase that workload with 

complex parts lists and part numbers. Our RSM and SE teams are prepared to assist our partners in developing 

complete and accurate solution configurations inclusive of all OAISYS parts, support options and distributor part 

numbers. 

 

Authorized partners can also access our Web-based OAISYS solution configurator directly from the partner portal of 

our web site. The configurator allows resellers to easily and conveniently develop configurations and download the 

results in professionally formatted Excel documents. 

 

General Inquiries  
Of course, the above services cannot possibly cover every inquiry our partners will have during the sales process. 

The SE team is willing and able to assist partners with virtually any general sales inquiry that may arise. The sales 

contact center can be reached at 888-496-9040 or sales@oaisys.com. Additional sales support resources are 

available directly at www.oaisys.com. 

  

mailto:sales@oaisys.com
http://www.oaisys.com/
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Standard Partner Support Details
 

Post -Sales Support  
Unfortunately, it is common for most manufacturers to treat post-sales support as a cost center, always trying to be 

more efficient while delivering the minimum support necessary to satisfy their customers. That is not the philosophy 

at OAISYSðour partners are customers first and foremost. To provide our partners with top quality service and 

support, OAISYS has developed robust post-sales services designed to minimize partner time spent installing and 

servicing products and maximize end-user satisfaction. The following section details the many post-sales support 

functions we provide. 

 

Rapid Order Fulfillment  
OAISYS is 100 percent channel committed. We sell all of our products and 

services through distributors, allowing us to focus on innovative product 

development and superior customer service rather than on credit and collections. 

However, this doesnôt mean that OAISYS canôt directly service partners when it 

comes to order fulfillment. Customer and reseller satisfaction is always our top 

priority, and we do whatever we can to ensure that standard is met. 

  

Whether the product being ordered is an off -the-shelf or built-to-order solution, 

the OAISYS fulfillment team is always focused on achieving rapid turnaround 

time. Most off-the-shelf products are shipped the same day if the order is received 

by 2pm MST. Built-to-order solutions are shipped within one week of order 

receipt, at the longest, with many shipments occurring within just one business 

day. The OAISYS Fulfillment team can easily accommodate most special 

requests for expedited order fulfillment and delivery, allowing our partners to 

reliably meet installation deadlines and satisfy end-user expectations. 

 

Logistical Support  
The OAISYS Fulfillment team is available to answer partner calls to verify order receipt, 

confirm shipment schedules, provide tracking information, and work through any 

logistical challenges. The OAISYS Fulfillment team can be contacted between 8:00am MST 

and 5:00pm MST, Monday through Friday, at 888-496-9040 or fulfill@oaisys.com. 

 

JumpStart Services  
OAISYS contacts a partner when a 

system is shipped to coordinate the 

installation schedule of the system. 

Project management tools are then 

provided that can aid in successful 

preparation for the installation project. 

On the day of the scheduled 

installation, a Technical Support Specialist will be assigned to work 

directly with the partnerôs field technician on the project. 

 
OAISYS offers a variety of installer, administrator and end-user training services. These ensure that partner staff 

members can effectively install and configure OAISYS solutions. End-users learn how to use these solutions quickly 

and immediately begin recognizing the value they expect. 

 

 

 

 

 

mailto:fulfill@oaisys.com
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Professional Services  
We recognize that some OAISYS customers may have special 

circumstances surrounding their solution installation that can require a 

more direct and proactive level of deployment support beyond that 

offered by our JumpStart Services program. To meet the needs of 

those businesses, we offer OAISYS Professional Services. 

 
The OAISYS Professional Services portfolio includes our Pre-
Configuration Remote Installation and On-Site Installation Services. 
Both options provide expert solution deployment and installation 
through a combination of off-site preliminary setup in our lab 
environment and additional on-site configuration assistance over the 
phone and via the internet or in person. 

 

For OAISYS Professional Services pricing and ordering information, please contact OAISYS Sales Engineering at 

se@oaisys.com. For scheduling and availability, please contact installs@oaisys.com. 

 

Ongoing Customer Service  
Customer service is often required during and after the initial installation. 

The OAISYS customer service contact center is available from 8:30am ET 

to 5:00pm PT Monday through Friday, providing our partners with 

technical and customer support services.  

 

OAISYS Technical Support Specialists and Engineers are skilled in 

supporting technicians and administrators with the installation, 

administration and troubleshooting of any OAISYS solution. Tools at their 

disposal include automatic event log transfers and remote desktop 

sharing, allowing them to literally ñsee the systemò and rapidly diagnose 

what may be causing a problem. 

 

Product Training Services  
Easy access to comprehensive and accurate product knowledge is critical to 

successfully completing an installation or service project. However, it is nearly 

impossible to be an expert on all available telecommunications products. It is 

even more challenging to keep up with continuously updated software 

releases.  

 

OAISYS simplifies this process by 

providing concise installation, 

administration and user training on our 

products free of charge via our Web site. Additionally, OAISYS offers instructor-

led training in both virtual classroom and in-person settings. These services are 

aimed at improving the installation experience, helping administrators to enable 

systems properly and guiding end-users to achieve optimal performance.  

 

Live instructor-led classes are also prerecorded and available for viewing via the 

Internet, and OAISYS also provides a collection of shorter tutorial videos that can 

provide quick answers to specific questions. All of the various OAISYS training tools can be found at: 

www.oaisys.com > Support > Training . 

 

 

 

 

 

 

mailto:se@oaisys.com
mailto:installs@oaisys.com
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Marketing Support  
OAISYS is committed to providing our partners with full-scale marketing support and the tools they need to capture 

interest and generate leads. We offer a variety of marketing programs to assist partners before, during and even after 

the sale. OAISYS Marketing can be reached at 888-496-9040 or marketing@oaisys.com. The following section 

further explains just some of the many services and tools OAISYS Marketing has to offer. 

 

Case Studies  
One of the most effective marketing tools we can provide is positive word 

of mouth from our existing customers. OAISYS case studies are printed 

in brochure format, and then posted on the OAISYS public web site. 

OAISYS sometimes also produces ñTalking Testimonialò versions of 

select case studies, utilizing our own call recording technology to capture 

the actual phone interview, with the resulting audio file embedded within 

the electronic PDF. To explore OAISYS case studies, simply visit 

www.oaisys.com > Company > Success Stories . 

 

Weôre always interested in pursuing new case studies with our resale 

partners. They are a great way to publicize your business and also 

provide an opportunity for your valued customers to advertise as well. If 

you believe you have a viable candidate for a case study, weôd like to 

hear about it! 

 

Direct Mail Support  
OAISYS offers eye-catching 9ò x 6ò direct mail postcards, enabling you 

to market our solutions professionally and easily. High-resolution, print-

ready artwork is provided, allowing you to work with the local area 

printer of your choice.  

 

Your company logo and contact information can easily be added to an 

existing design template or OAISYS Marketing can work with you to 

develop customized messaging to support your unique event. 

 

 

 

 

Pull -Up Banners  
OAISYS retractable pull-up banners offer a 

convenient and flexible method for promoting 

our solutions at exhibitions, trade shows, open 

house events and a multitude of other venues. 

Simply place the display on the floor, extend the 

pole, and pull the graphic out of the self-winding 

cartridgeðthatôs it!  

 

Partners can choose from a variety of banners 

to meet their target market needs. Pull-up 

banners are available on a first-come, first-

served basis. OAISYS will coordinate shipment 

of the selected pull-up banner to the partner 

designated location and will provide a return 

shipping label for easy return. 

 

 

 

OAISYS customer AllPoints Foodservice Parts & Supplies is 

an extremely satisfied Tracer user and case study participant. 

mailto:marketing@oaisys.com
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Marketing Collateral  
OAISYS Marketing produces professional marketing collateral designed to 

convey the benefits of OAISYS solutions to your potential customers. Our 

extensive library of literature includes corporate, product and vertical 

market oriented materials. Do you have a potential sales opportunity with a 

medical practice? Perhaps youôre targeting businesses within the financial 

services market in your local area?  

 

OAISYS collateral allows you to make a strong impression with 

prospective clients and can help demonstrate how well you understand the 

unique challenges they face. From datasheets to white papers to case 

studies, you can easily find everything you need on the OAISYS web site. Hard 

copies of our core product brochure can be made available on a limited quantity 

basis, please talk to your RSM to learn more. 

 

 
 
 
Joint Trade Show Participation  
Are you targeting a specific vertical market or buyer audience, and plan to attend a local or 

regional tradeshow or event to support your lead generation efforts? OAISYS may be able to 

help!  

 

We often jointly participate in such shows with our partners, and can offer assistance 

including OAISYS subject matter experts to appear in your booth, display materials, 

collateral handouts and more. Simply contact the OAISYS RSM servicing your area or the 

OAISYS Marketing department at marketing@oaisys.com to learn more.     

 
 
 

 
Print Ads  
The OAISYS Marketing team can develop fully customizable 

advertisements with your company logo and contact information.  

Our professionally designed ads are available in either four-color for 

magazines or black and white for newspapers. Launch your targeted 

campaign and generate awareness for your company while 

promoting OAISYS solutions. 

 

 

 

 
 
eNewsletter  
Sign up to receive our monthly electronic newsletter and find out about the latest OAISYS 

product enhancements, promotions, sales and marketing tools, 

industry news and much more!  To subscribe, Authorized 

Partners can access the OAISYS Partner Portal, where theyôll 

find a signup form on the portal home page. Simply enter your 

email address and contact information in the form and press the 

subscribe button. 

 

 

 

mailto:marketing@oaisys.com

