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OVERVIEW

The purpose of this document is to guide a technical administrator through the process
of installing an OAISYS recording solution as a software-only option on a dedicated
server. The dedicated server is provided by the customer and must not have any
applications installed on it that are not referenced in this document. This document is
applicable to both the Talkument and Tracer recording solutions for the current
production release.

These instructions assume a working knowledge of Windows and general setup
procedures. Complete the installation of the software in the order presented within this
document.

An electronic version of this document is available on the OAISYS web site
(www.oaisys.com) under Support - Technical Support - Documentation.
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MINIMUM HARDWARE REQUIREMENTS

Many factors go into selecting the best hardware platform to meet your call recording
needs. Consider how many ports you plan to record and how many call recordings you
would like to store online.

VolIP call recording (with the exception of Mitel Secure Recording Connector and
ShoreTel TAPI-WAV configurations) requires a network switch with port mirroring. Most
managed switches offer some form of port mirroring. VolP recording servers require
two network interface ports. One port provides connectivity to the LAN and for client
access. The second port is dedicated to capturing VolIP traffic.

Digital Tap systems (Station Tap, Digital Trunk Tap, VOX, and Analog Tap) will require
server chassis which have the capacity to hold full length PCI cards. These are full-
sized cards and require the entire length in the chassis in order to fit.

Port .
Count CPU Memory | Operating System** SQL* Storage
(XP) SQL Server 2008 Express
. w/Advanced Services
Windows 7 o 160GB (20GB
1-48 2GB or minimum for OS
Windows Server 2008 (Server) SQL Server 2008 Express partition)
w/Advanced Services, Workgroup,
Standard, or Enterprise
Windows 7 (XP) SQL Server 2008 Express
Igntelll AMD " 2GB w/Advanced Services
ual core or 160GB (20GB
49-96 or minimum for OS
(Server) SQL Server 2008 Express partition)
4GB w/Advanced Services, Workgroup,
Windows Server 2008 Standard, or Enterprise
250GB (60GB
97-200 4GB Windows Server 2008 SQL Server 2008 Workgroup, minimum for OS

Standard, or Enterprise partition)

* SQL Server 2008 Workgroup, Standard, and Enterprise Editions require Windows Server 2008.
SQL 2008 Express w/ Advanced Services supports both of the Operating Systems listed above.
** Note: 32-bit Operating Systems only for Recording Server. 64-bit client installations are supported.

**ShoreTel TAPI-WAYV integration requires a ShoreTel TAPI Application Server software license and Windows Server 2008 or
Windows Server 2003 OS. ShoreTel version 10.1 and lower requires the same version of the OS be installed on both the
Headquarters Server and the OAISYS Recording Server.

OAISYS Software Only Installation Guide



oY
fOAIS YS

DOWNLOADS REQUIRED

The following prerequisites must be downloaded prior to installation. They are included
on the provided installation disc and are available for download via www.oaisys.com

Support > Technical Support > Software Downloads

***DO NOT INSTALL THESE PROGRAMS AT THIS TIME — DOWNLOAD ONLY***

» .NET Framework 3.5 SP1

» AudioCodes (AiLogix) Driver (DP3200/ DP4800/ PT boards not supported)

> Sentinel USB Driver

» SQL Server 2008 Express w/ Advanced Services (if appropriate)

» OAISYS Recording Server Software
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OAISYS AND VMWARE

OVERVIEW

VMware support is now available with OAISYS versions 6.2 and later.
Virtualization combines server resources onto one host server and reduces the
number and identity of individual physical servers, processors, and operating
systems. The host server can be divided into multiple isolated virtual
environments. These virtual environments can run the OAISYS software; Tracer,
Talkument, and Screen Recording.

Benefits of virtualization include:

1. Consolidation of applications onto
fewer servers

2. Expense reduction through reduced
hardware, power, cooling, and
administrative costs.

The illustration provides an example of a Virtual Server running several virtual
machines, and demonstrates how Tracer, Tracer Screen Recording, and any
other VMware-compatible third-party applications can be configured.
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|REQUIREMENTS
» OAISYS Version 6.2 or higher

» OAISYS uses VMware VSphere 4 (ESX and ESXi) with network USB device

or Vsphere 4.1 with onboard USB

» Each OAISYS application (Tracer, Talkument, and Screen Recording) will
require a set of reserved requirements

» Processors for the host machine must be Intel i7 or higher (or its equivalent)

» Processor and Memory Requirements per Port Capacity

100 Ports 200 Ports

(6.3 or later) and
50 Ports (for 6.2)

(6.3 or later) and
100 Ports (for 6.2)

2.8 GHz

(2 Processors)

3.0 GHz

(2 Processors)

350 Ports Screen Recording

(6.3 or later) and up to 100 Ports

200 Ports (for 6.2)

3.0GHz 3.0GHz

(2 Processors) (2 Processors)

2 GB of Memory 2 GB of Memory

4 GB of Memory 2 GB of Memory

**All CPU and Memory values are minimum reserve requirements.

DRIVE SPEED REQUIREMENTS
SATA drives up to 3Gbps data rate and 7200rpm spin rate

EXPECTATIONS

OAISYS can provide a virtual “image” containing the OS, OAISYS software, and
all of the supporting modules. This image will be available as a VMware
template (also known as an “appliance” or “blade”).

Three template options are available:

1. Windows 7 with SQL Express

2. Windows Server with SQL Express
3. Windows Server with SQL 2008

NOTE: The customer must provide their own OS and SQL licenses when using

a VMware template.
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INSTALLATION STEPS

1. Install Operating System on Recording Server
Here are some general tips for Windows 7 and Windows 2008

a. Use “Run as Admin” option when running setup files (right-click on .exe to
access the option).
b. Disable User Account Control (Windows 2008) or Select Lowest Level
(Windows 7) through the Control Panel options
c. Disable Data Execution Protection (DEP)
i. Run Command Prompt as “Admin”
ii. Run the following command “bcdedit.exe/set{current} nx AlwaysOff’
d. Disable Internet Protocol version 6 (IPV6)
I. Disable it in the properties of each network adapter
ii. add the following registry value:
1. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\
Services\tcpip6\Parameters\
2. Dword=DisabledComponents
3. Decimal Value=255
e. Install Powershell through Windows Update (Windows 2008)
2. Be sure to enable 1IS, ASP.NET, and Active Server Pages
a. See Microsoft documentation if needed
3. Apply OS Service Packs and Windows Updates
a. Required reboot after updates installed
4. Install .NET Framework Service Packs (.NET 1.1, .NET 2.0 SP1, .NET 3.5 SP1)
a. Download latest Microsoft Updates after installing .NET 3.5 SP1 when
prompted
5. Acrobat Reader
a. http://get.adobe.com/reader/
6. Sentinel USB Driver
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7. Audio Codes (Ai-Logix) Driver
a. Unzip Downloaded file to a new folder
b. Run Setup.exe

ile  Edit  Wiew

Favorites  Tools

Help

& C:'.Documents and Settings' Administrator',Desktop’,New Folder
Fi

=10l x|

e
J

L Back - £ - b | ) Search

* Falders | I [ X K’|v

Address IE} CiiDocuments and SettingsiadministratoriDeskkopiiew Folder

8

Mame = | Size | Tvpe | Date Modified | Attributes |
__§SETUP.INI 1KE Configuration Settings  5/22/2006 1:16 PM A
nsetup.ins 41 KB Internet Communic,..  5f22/2006 1:16 PM A
setup.lid 1KE LIDFile 5/22{2006 1:16 PM S
EI WESYEr, 500 1KE SCCFile 5/17/2006 9:01 PM A
_INST32LER_ 292 KB EX_File 10/2/1998 5:15 PM S
E_ISDE| exe 27 KB Application 10/2/1995 8:06 PM A
L’ﬂ _Setup.dil 34 KB Application Extension  9/29/1998 £:34 PM A
u sysl,cab 178 KE Cabinet File 52212006 1:16 PM A
4KE HDR File 5f22/2006 1:16 PM &
o IKE  Cabinet File 5f22/2006 1:16 PM &
userl,hdr SKE HDR File 5f22/2006 1:16 PM &
o 1KB TAG File 5f22/2006 1:16 PM &
u datal.cab 39,341 KB Cabinet File 5f22/2006 1:17 PM &
datal.hdr S5KE HDR File 5f22/2006 1:16 PM &
lang. dat SKE DAT File 9/15/1998 12 PM A
larvaut. bin 1KE EIMFile 5/22{2006 1:17 PM S
os.dat 1KE DAT File 72711993 7141 PM &
L'Ssetup.bmp 297 KB Bitmap Image 5/17/2006 9:01 PM A
F0KE  Application 10/2/1998 5:04 PM S
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c. Uncheck the following boxes after install - click Finish

Setup Completed

Setup has completed instaling Smartw0ORKS on your computer.
Pleaze select fram the following options below.

[ fwtomatically upgrade firmware

[ Configure boards

Click finizh to complete setup

¢ Back I Finizh I

8. Shut down Server and install Audio Boards (Optional)
a. Use the default setting in the Found New Hardware Wizard
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9. Microsoft SQL Server (Standard or Express)
Requirements for Stand Alone SQL Server
e Windows Server 2008 R2 Standard SP2 x64
e Q9550 Core 2 Quad @ 2.83 GHz
e 8GB RAM
e 1 SATA HDD for OS
e 1 SATA HDD for DB
e Maximum calls in the database = 3 Million

NOTE: Please use SQL Server 2008 Express Advanced Services R2. Issues
were discovered installing just SQL 2008 Server; download the 32 or 64 bit
versions here: http://www.microsoft.com/express/Database/

a. This is the install screen.
Click on the Installation option on the upper left side.

%3 SQL Server Instalation Cagd [ESSEEEESE)

Flanning Egh Hardware and Software Requirements
Installation View the hardware and software requirements,
Maintenance szh Security Documentation
Teals View the security documentation.
Resources FE Online Release Notes
Advanced View the latest information about the release.
Options ﬁ Systern Configuration Checker
Launch a toel to check for conditions that prevent a successful SQL Server installation.
\j‘ Install Upgrade Advisor
2 Upgrade Advisor analyzes any 5QL Server 2005 or SQL Server 2000 components that are
installed and identifies issues to fix either before or after you upgrade to SQL Server 2008,
ggh Online Installation Help
Launch the enline installation documentation.
sgh How to Get Started with SQL Server 2008 Failover Clustering
Read instructions on how to get started with SQL Server 2008 failover clustering,
h Upgrade Documentation
View the document about how te upgrade to SQL Server 2008 from SQL Server 2000 or
SQL Server 2005.
F Mikrgsafts
< SQLServer2008
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b. From the installation screen

Click the link for New SQL Server stand-alone installation

Mew S0OL Server stand-alone installation or add features to an existing installation

Planning

Launch a wizard to install SQL Server 2008 in a non-clustered environment or to add

Installation
features to an existing SQL Server 2008 instance,

Maintenance

% Mew SOL Server failover cluster installation

Tools

Launch a wizard to install a single-node 5QL Server 2008 failover cluster,
Resources
Advanced g‘ﬁ Add nodeto a SQL Server failover cluster

Launch a wizard to add a node to an existing 5QL Server 2008 failover cluster.
Options

@’ Upgrade from SQL Server 2000 or SQL Server 2005

Launch a wizard to upgrade 5QL Server 2000 or 5QL Server 2005 to SQL Server 2008,
Before you upgrade, you should run the Upgrade Advisor to detect potential problems.

= Search for product updates
Search Microsoft Update for SQL Server 2008 preduct updates,

L,_P% §k6mI: Server2008

OAISYS Software Only Installation Guide
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c. Once the setup support

files are complete, verify there are no failures at

the top of the page - click OK

4= S0L Server 2008 Sety

Setup Support Rules

Setup Support Rules identify problems that might eccur when you install SQL Server Setup support files, Failures must be
corrected before Setup can continue.

Setup Support Rules

Operation completed, Passed: 6, Failed 0. Warning 0. Skipped 0.

P—p——

View detailed report

oK ] l Cancel Help

OAISYS Software Only Installation Guide
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d. This is the free edition; there is no license code to install. If a full version
of SQL is being installed, enter the product key at this screen - click Next

["<5 SQL Server 2008 Set

Product Key

Specify the edition of SQL Server 2008 to install.

Product Key Specify a free edition of SQL Server or provide a SQL Server product key to validate this instance of
SQL Server 2008, Enter the 25-character key from the Microsoft certificate of authenticity or product
packaging. If you specify Enterprise Evaluation, the instance will be activated with a 180-day

Setup Support Files expiration. To upgrade from one edition to ancther edition, run the Edition Upgrade Wizard.

License Terms

@ Specify a free edition

Express with Advanced Services

< Back [ Mext » J l Cancel
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e. Scroll to the bottom of this screen - accept the license agreement - click

Next

["<5 SQL Server 2008 Set

License Terms

Te install SQL Server 2008, you must accept the Microsoft Software License Terms,

Broduct K L L 8

e EXTENT PERMITTED UNDER YOUR LOCAL LAWS, MICROSOFT EXCLUDES THE
License Terms IMPLIED WARRANTIES OF MERCHANTABILITY, FITHESS FOR A PARTICULAR
Setup Support Files PURPOSE AND NON-INFRINGEMENT.

12. LIMITATION ON AND EXCLUSION OF REMEDIES AND DAMAGES. YOU CAN
RECOVER FROM MICROSOFT AND ITS SUPPLIERS ONLY DIRECT DAMAGES UP TO
U.S. $5.00. YOU CANNOT RECOVER ANY OTHER DAMAGES, INCLUDING
CONSEQUENTIAL, LOST PROFITS, SPECIAL, INDIRECT OR INCIDENTAL DAMAGES.

This limitation applies to

« anything related to the software, services, content (including code) on third party
Internet sites, or third party programs; and

o claims for breach of contract, breach of warranty, guarantee or condition, strict
liability, negligence, or other tort to the extent permitted by applicable law.

It also applies even if Microsoft knew or should have known about the possibility of the
damages. The above limitation or exclusion may not apply to you because your country
may not allow the exclusion or limitation of incidental, consequential or other damages.

La g9
| Copy  Print
‘ I accept the license terms,
< Back l [ Mext » ] l Cancel
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f. Click Install at the bottom of this screen

45 SQL Server

Setup Support Files

Click Install to install Setup Support files, To install or update SQL Server 2008, these files are required.

Product Key The following components are required for SQL Server Setup:
[PeavezTiame Feature Name Status
Gelptippurtiiles Setup Support Files

< Back Install ] l Cancel l
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g. Verify there are no failures of the operations at the top of the screen ->
click Next

|+ SQL Server 2008 Setup

Setup Support Rules

Setup Support Rules identify problems that might cccur when you install SQL SenflFetup support files, Failures must be
corrected before Setup can continue,

Setup Support Rules Operation completed, Passed: 10. Failed 0. Warning 1. Skipped 0.
reatreselecton s =
Disk Space Requirements
Error and Usage Reporting Hide details <<
Installation Rules View detsiled report
Ready to Install
Installation Progress Rule Status i |
Complete @ Fusion Active Template Library (ATL) Passed
@ Unsupperted 50L Server preducts Passed I
@ Performance counter registry hive consistency Passed 1
@ Previous releases of SQL Server 2008 Business Intelligence Devel... | Passed
(@ |Previous CTP installation Passed 1
@ Consistency validation for SQL Server registry keys Passed B
@ Computer demain centroller Passed
@ Microsoft MET Application Security Passed
() | Edition WOWS4 platform Passed
(@ | Windows PowerShell Passed
B | Windows Firewall Warning m

< Back | I MNext » I l Cancel l ’ Help
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h. Click the Full-Text Search option and the Management Tools option -

click Next

| 3 SQL Server 2008 Setu

Feature Selection

Select the Express with Advanced Services features to install. For clustered installations, enly Database Engine Services
and Analysis Services can be clustered.

Setup Support Rules
Feature Selection

Instance Configuration

Features:

Instance Features

Database Engine Services

Disk Space Requirements [T] 5QL Server Replication
Server Configuration B FUI!'TM Selarch

Database Engine Configuration

Reporting Services
Shared Features

Error and Usage Reporting [T] Business Intelligence Development Studio
Installation Rules ‘ Management Tools - Basic

Ready to Install
Installation Pregress

Complete

[7] 5QL Client Connectivity SDK
[T] Microsoft Sync Framework
Redistributable Features

Select All ” Unselect All ]

Shared feature directory:

Description:

Server features are instance-aware and have
their own registry hives, They support
multiple instances on a computer,

ChProgram Files\Microsoft SQL Server\, E

[ < Back ” Next > H e ” Help ]

OAISYS Software Only Installation Guide
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i. Select the Default Instance (NOT Named Instance) - click Next

Instance Configuration

Specify the name and instance ID for the SQL Server instance.

Sctup Suppant Ru~ ® Defuitinstance

Feature Selection

(©) Named instance: SQLExpress
Instance Configuration
Disk Space Requirements
Server Configuration Instance ID: SQLExpress
Database Engine Configuration
Error and Usage Reporting Instance root directory:  C\Program Files\Microsoft SQL Server\ m N
Installation Rules
Eeadyjiclip=tall SQL Server directory: C\Program Files\Microsoft SQL Server\MSSQL10.SQLExpress :
Installation Pregress
Complete Installed instances:

Instance Features Edition Version Instance ID

< Back ” Next > H [ ” Help
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j. No modifications on this screen - click Next

] SQL Server 2008 Setup

Disk Space Requirements

Review the disk space summary for the SQL Server features you selected.

Setup Support Rules Disk Usage Summary:

EEatuieelection =-{Z Drive C: 1446 ME required, 30444 ME available

System Drive (C:\): 561 ME required

Shared Install Directory (C\Program Files\Microsoft SQL Server\): 393 MEB required
Instance Directory (Ch\Program Files\Microsoft SQL Server\): 492 ME required

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Pregress

Complete

< Back H Next > H [ ” Help
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k. Change the SQL Database Engine to the Network Service account.

f -
5 SQL Server 2008 Setup S m—

Server Configuration

Specify the configuration,

Setup Support Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Pregress

Complete

Service Accounts | Collation

Microseft recommends that you use a separate account for L Server service.
Service Account Name Password Startup Type
SQL Server Database Engine [rrneTwork servicE]Rg| [automatic [~ |

[ Use the same account for all SQL Server services ]

These services will be cenfigured automatically where possible to use a low privilege account,
On some clder Windows versions the user will need te specify a low privilege account. For
more information, click Help.

Service Account Mame Password Startup Type
SQL Full-text Filter Daemon Laun... | NT AUTHORITY\LOCA... Manual
SQL Server Browser NT AUTHORITYA\LOCA.... Disabled | -
< Back l l Mext > l l Cancel l ’ Help

OAISYS Software Only Installation Guide
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\5 I. Choose Mixed Mode - enter “oaisys” as the password.
We also suggest making an oaisys user, put the user in the Admin group,
and add this user in this box “Specify SQL Server administrators” box.

-
T SQL Server 2008 Setup - — - lnﬁhg

Database Engine Configuration

Specify Database Engine authentication security mede, administrators and data directories,

Setup Support Rules Account Provisioning | Data Directories | FILESTREAM

Feature Selection

T Specify the authentication mode and administrators for the Database Engine,

Disk Space Requirements Authentication Mode
Server Configuration

Database Engine Configuration
Error and Usage Reporting

) Windows authentication mode

@ Mixed Mode (SQL Server authentication and Windows authentication)

Installation Rules Built-in SQL Server system administrator account

Ready to Install Enter password: sssnes

Installation Progress
Confirm password: ®sssss

Complete

Specify SQL Server administrators

SQL Server
administrators have
unrestricted access to
the Database Engine.

Add Current User l | Add... | l Remove l
l < Back l l Mext = l l Cancel l ’ Help
=
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m. Leave both boxes empty - click Next

-
5 SQL Server 2008 Setup

Error and Usage Reporting

Help Microseft improve SQL Server features and services,

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future
releases of SQL Server. These settings are cptienal. Microsoft treats this infermation as confidential.
Microsoft may provide updates though Microsoft Update te modify feature usage data, These
Instance Cenfiguration updates might be downloaded and installed on your machine autematically, depending on your

Disk Space Requirements Automatic Update settings.

Feature Selection

Server Configuration

Database Engine Configuration ) . . i .
View the Micresoft policy for SQL Server privacy and data collection.

Error and Usage Reporting

Installation Rules Read more about Microsoft Update and Automatic Update.

Ready to Install

stallatonlBooess B Send Windows and SQL Server Error Reports to Microsoft or your corporate report server, This
Complete setting only applies te services that run without user interaction.

] Send feature usage data to Microsoft. Feature usage data includes information about your
hardware configuration and how you use Microsoft software and services,

< Back ” Next > H o ” Help
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n. Verify there are no failed operations - click Next

-
5 SQL Server 2008 Setup HL—

Installation Rules

Setup Support Rules

Feature Selection

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Pregress

Complete

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Operation completed. Passed: 9. Failed 0. Warning 0. Skipped 2.

Show details >>

View detailed report

< Back H Next > H o ” Help
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0. Click Install

r b ¥
5 SQL Server 2008 Setup (= S

Ready to Install

Verify the SQL Server 2008 features to be installed.

Setup Support Rules Ready to install SQL Server 2008:
Feature Selection =- Summary
Instance Configuration - Edition: Express with Advanced Services
Disk Space Requirements - Action: Install
=~ General Configuration

Server Configuration

m

. ) . = Features

Database Engine Configuration . Database Engine Services

-Full-Text Search

Installation Rules ... Management Tools - Basic

Ready to Install - Instance configuration

i Instance Name: SQLEXPRESS

-Instance ID: SQLExpress

Instance IDs

SQL Database Engine: M55QL10.SQLEXPRESS

i Instance Directory: C:\Program Files\Microsoft SQL Server\,
[=- Shared component root directory

: ... Shared feature directory: C:\Program Files\Microsoft SQL Server\
E| Error and Usage Reporting

..... lleane Rennrtinn Fales
< 1 | +

Error and Usage Reporting

Installation Pregress

Complete

»

Configuration file path:

C\Program Files\Microsoft SQL Server\100\Setup BootstrapLog\20110406_163847\ ConfigurationFile.ini

< Back H Install ” Cancel ” Help
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p. Click Next

%5 SQL Server 2008 Setup ‘ —*—-—‘ —— [E=E

Installation Progress
Setup Support Rules Setup process complete
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Cenfiguration Feature Name Status
Error and Usage Reporting @ Database Engine Services Success
Installation Rules @ Full-Text Search Success
Ready to Install @ Management Tools - Basic Success
Installation Progress
Complete

Next = I l Cancel l ’ Help
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g. The installation of SQL 2008 should be complete, and the following screen
should display.
rﬁ SQL Server 2008 Setup —— ~
Complete

Your SQL Server 2008 installation completed successfully.

Setup Support Rules Summary log file has been saved to the following location:
Feature Selection C\Program Files\Microsoft SQL Server\ 100\ Setup Bootstrap\Log\20110406 163847\Summary tslab-
Instance Configuration PC 20110406 163847.b¢

Disk Space Requirements . . i
Information about the Setup operation or possible next steps:

Server Configuration [
TeE e m B @‘r’our SQL Server 2008 installation completed successfully.
Error and Usage Reporting
Installation Rules

Ready to Install

Installation Pregress

Complete

Supplemental Information:

The following notes apply te this release of SQL Server only.

[m] »

Microseft Update

For information about how to use Micresoft Update to identify updates for SQL Server 2008, see the
Microseft Update Web site <http://go.microsoft.com/fwlink/7Linkld=108409> at
http://go.microsoft.com/fwlink/TLinkld=108403,

Reporting Services

Close l ’ Help

NOTE: If any updates need to be applied to the SQL server installation,
do so now.
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10.Launch the SQL configuration manager to set the SQL protocols.
Start > All Programs - Microsoft SQL 2008 R2 - Configuration tools - SQL
server configuration manager
a. Expand SQL server network configuration and click on Protocols for
MSSQLSERVER

'—, f" :LO“-J}‘(::—-:;“

File Action View Help

&5 |20z H

*@ SQL Server Configuration Manager (Local)
B SQL Server Services
4 _E_ SQL Server Network Configuration
&= Protocols for MSSQLSERVER
, 9 SQL Native Client 10.0 Configuration

b. Set both Named Pipes and TCP/IP to Enabled
c. Double-click on TCP/IP and go to the IP Address Tab

File Action View Help

e 2|0=H

‘@ SQL Server Configuration Manager (Local) Protocol Name Status
> |
g th :erver ;erwcesk e : ¥~ Shared Memory  Enabled
o | T T R
T

TCP/IP bl
& SQL Native Client 10.0 Configuration Q‘i A E'.'a w
¥ VIA Disabled
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d. On the IP Address tab, verify IP1 Active and Enabled are set to Yes

e. Setthe IP Address listed for IP1 to the actual IP address of the Tracer
Server

f. Verify IP2 Active and Enabled are set to Yes

g. Setthe IP Address to the loopback address (127.0.0.1)

TCP/IP Propertie:

IP Addresses
8 11 -~
Active Yes I
Enabled Yes
1P Address 192.168.0.197
TCP Dynamic Ports
TCP Port 1433 L
= w2 1
f Active Yes
Enabled Yes
IP Address 127.0.0.1
TCP Dynamic Ports |3
TCP Port 1433
8 3
Active Yes
Enabled Yes
IP Address 127.00.1 N
IP Address '
|| | |IP address
Lok J[ Cancel |[ oy [[ Hep |

OAISYS Software Only Installation Guide
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11.Install OAISYS Recording Server Main Setup
a. The default options are fine.

12.Create Database Users
a. Click on Start 2 Programs - OAISYS - Create New Database Logins
b. Fill in the blanks (Database Server is usually “localhost” and the SA
Password is typically “sa”, “oaisys” or left blank).
Click on Find/Create

o= OAISYS Database Users

Databaze Server:
localhost

sa Password:

xxxxxx

0AISY'S Loging supported:

Find/Create %[ Cloze

c. Once the “OAISYS” user is created = click Close

a5z QAISYS Database Users

Database Server:
localhost

za Password:

xxxxxx

0AISYS Loging supported:
Qaigyps™

[ Find/Create § ’ Clase RJ

NOTE: OAISYS is not responsible for troubleshooting hardware issues, or
network performance or behavior.

13. Quick Installation Guide

This document will guide you through the remaining steps of installation:
http://www.oaisys.com/downloads/OAISYS Tracer 6 _Quick Install_Guide.pdf
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ADDITIONAL INFORMATION

OAISYS provides access to a wide variety of technical documentation, including user
guides, API development guides, and platform documentation for your convenience.
View this information at: http://www.oaisys.com/documentation.aspx

RELATED DOCUMENTATION
Current Release

Installation Guides

User Guides

SIP Implementation

Screen Recording

Additional Technical Information

Previous Releases

User Guides

Communication Platform Specific Documentation
Avaya
Mitel
ShoreTel
Toshiba

TRAINING OPTIONS

For access to complimentary OAISYS training tools, including instructor-led web-based
training and pre-recorded training videos, please visit:
http://www.oaisys.com/training.aspx

TROUBLESHOOTING

For additional troubleshooting information, please review our “Installation
Troubleshooting Guide,” which can be downloaded here:

http://www.oaisys.com/downloads/troubleshooting quide.pdf
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