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OVERVIEW

OAISYS Recording Servers and Appliances seamlessly operate in high volume and
geographically distributed environments while providing a single image for ease-of-use
and administration. Any number of servers and appliances can operate together while
hosting up to 1,750 connections in a single database.

OAISYS products have a uniquely deep integration with the Mitel 3300 communications
platform. The OAISYS Solution utilizes MiTAI computer telephony integration to
selectively record calls when recording secondary extensions and shared line
appearances. This means all calls connected to a given telephone station can be
intelligently recorded with full data capture, regardless of phone programming and call
routing configuration.

A

Mitel 6s MiIi TAI is a telephony API designed for
and PBX control functionality. The MiTAI API allows an application to monitor and

control telephony activity for many types of physical and logical devices, such as digital

and IP telephones, PSTN trunks, ACD queues, and ACD agents. OAISYS utilizes

MiTAI on the Mitel 3300 to provide a full set of call information that can be used for call

recording triggers, permissions and searches.

The OAISYS Solution integrates tightly to other Mitel software solutions, such as the
Contact Center Management (CCM) and Customer Service Manager (CSM)
applications. The full range of integrated solutions is supported across platform
integration options; ensuring businesses obtain the most effective deployment
regardless of configuration choice.
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The thirteen diagrams included in this white paper cover trunk integration, use of the

Mitel Secure Recording Connector® (SRC), passive Real-Time Protocol (RTP) Capture,
legacy Time Division Multiplexing (TDM) station integration, and SIP Integration.

\

Mitel SRC

The Mitel SRC is a software solution that facilitates
recording of Mitel encrypted voice streams by third-party
call recording equipment. The SRC provides a central
connection point and allows IP extensions and Mitel
Teleworker Solution phones with voice encryption activated
to be recorded. The SRC is a stand-alone software blade
that can be downloaded and licensed from the Mitel
Applications Management Center. Some of the benefits
delivered by the Mitel SRC include the ability to record Mitel
encrypted voice streams without compromising the security,
reliability or resiliency of the Mitel 3300 ICP, along with the
ability to record IC and peer-to-peer calls. /

o

These guidelines will assist you in planning the installation of an OAISYS recording
solution. While this document describes specific installation configurations, it should not
be considered a comprehensive list, as OAISYS recording solutions provide
tremendous flexibility to address a myriad of configuration requirements. Continue
reading to discover the right network configuration to maximize your return on
investment while meeting your operational, customer satisfaction and compliance
requirements.
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Mitel 3300 Controller Networks

SINGLE AUDIO CONNECTION POINT

Those organization with a single location that place a premium on minimizing capital
investments while leveraging highly effective communications will benefit from a single
Mitel 3300 controller. In this environment, the OAISYS Talkument and Tracer solutions
will integrate using MIiTAI, connecting to any combination of analog and digital trunks,
SRC proxy server, passive RTP capture and TDM station integration.

Figure 1 illustrates the deployment of an OAISYS Recording Solution with a single 3300
controller along with the Mitel Applications Suite (MAS) and Mitel CCM or CSM
applications.

Fiaure 1
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Figure 2 depicts an OAISYS Recording Solution with single 3300 controller and the
Mitel SRC.

Figure 2 Ll
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MULTIPLE SRC PROXY SERVER CONNECTION POINTS

Talkument and Tracer are capable of integrating with one or more SRC proxy servers in
this environment to support resilient station configurations. In the event of a failure in
the primary SRC server, the phones will failover to the secondary SRC and the OAISYS
product will continue to record those calls with full MiTAI integration capabilities. This
configuration is illustrated in Figure 3 below.

Figure 3

OAISYS and Mitel: Call Recording Solution Configuration 6



