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OAISYS SIP Trunk Integration
Configuration

Overview

This document describes how to apply the AudioCodes license files and how to configure the
OAISYS recording solution to record audio on SIP trunks.

There is a requirement to use port mirroring. Our recommendation is to use a network switch that
supports two destinations. This document assumes two network cards will be used in the

OAISYS system for this setup. The reason for this is to separate RTP (OAISYS) traffic from SIP
traffic.

Apply AudioCodes License Files

1. Open AudioCodes Smart Control through control panel

IElnard | CPI I Parameters | Digital Network |

Driver Version I—
Driver Buid oo
Control Panel Version W
Max Log Count 100
MV Starting Slot P
WMVIP Slot Count 255

—H100 Stream Speed
% 2048 KHz " 4086 KHz " 8192 KHz

—GCl Starting Index —
~ 0 1 [~ Allow Bus Segmentation

Apphy | oK Cancel
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2. Smart Control Board Tab view of HPX virtual board

[N AudioCodes USA Inc SmartWORKS I 2=l
IL‘.PH | Parameters | Digital Metwaork I
Select Board
’7Elnard Number IIII 3: Virtual Board in [ Smri¥vrksSrve ] Service
Board Type HPX Server Name SmriWrksSrve
Board Version 01.00.00 Server Version 01.00.00
Board Build 0000, Server Build 0ooo.
Cepyright (c} 2008-2009 AudioCodes, Inc. All rights
rezerved.
—Menitoring Port 0
" Disable (* Enable Adapter: | Intel(R) PRO/000 Pl Network Connection -
—Monitoring Port 1
{" Dizable * Enable Adapter:l Intel{R} PRC/1000 PM Metwork Connection j
—Passive Network Settings
Passive VLAN {* Dizable ¢ Enable ID: |n
ATP Timeout * Dizable " Enable Time: |1E-
RTCP QoS {* Disable ¢ Enable
MAT Topology (% Disable ( Enable
License Information
Apphr | OK Cancel
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3. View of License Information window

X NetTAP License Information d b

—License Info
Sales Order Mumber 1111111 [T -]
Customer Name omputer-Telephormy
Date lssued 02162010 ﬂl
Product Id 153-0010-00 153-0010-00
Serial Mumber 0158675557 0158675997
Max Forwarding g4 g4
Mazx Monitoring 64 64
Load License
Flease specify a license file to load
I-"Deslctu:up.-"H PX0158675557/HP 0158675557 lic Browse |
Load

Enable UDP port 5060 for SIP

4. When you first open AudioCodes SmartView. Note board is "CLOSED"

_iix]

File Systemn Board Settings Channel Functions VoIP Media CTBus FramerStatistics Call Contral Summation
Help

Resource

4 | 2

Events ftem I Statu_~ |
{Cument Status

Previous Temination -
JICPM Result

Dligit Count

Mumber of Bytes _|;|
4 | 4 | >

SIP Trunk Configuration 3/30/2010




5 .
SOAISYS

OAISYS SIP Trunk Integration
Configuration

5. OPEN the board

[N smartView -0 x|
File [System Board Settings Channel Functions VoIP Media CTBus FramerStatistics Call Control Summation
Help Options. ..
Boar ClearEvents FS Status Fesource Eve
MTGetsysteminfo, ..
MTR.esyncTime
MTSysStartup F2
MTSysShutdown F3
Cpen/Close Boards...
Ki I +
Qpen All Channels(MTOpenChannel)
[
Ever Close All Channels{MTClaseChannel) ftem I Statu_= |
MTCalculateFilterRange. .. Cument Status
Previous Temination -
CPM Result
Digt Court
Mumber of Bytes -
4| | J3 ) K C

6. Board in "OPEN" state

B smartView -0 x|
File System Board Settings Channel Functions WoIP Media CTBus FramerStatistics Call Contral Summation
Help

4| | |

Events ltem |51E|tu -
Curmrent Status

Previous Temination

JCPM Result

Diigit Court

Mumber of Bytes -
| | I3 )| KN I— 4
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7. Open the Signaling Protocol window

i8]
File System Board Settings Chznnel Functions |VoIP Media CTBus FramerStatistics Call Control Summation
Help MTIp{DChannel /CC)Event{Filtering){Control /Status).. .
E.cuard Channel MTIp({Enable Disable)SignalingProtocol. ...
MTIpCreateMediaSession. ..
MTIpDeleteMediaSession. ..
MTIpGetMediasessionInfo...

MTIp{Get/Set)SessionMedialest, ..
MTIp{Get/Set)MediaRoutingParame. ..

4| MTIpGetStationCount. ..
Erente MTIpGetStationList. ..

MTIpGetstationParams. ..

MTGetExtension...

MTGetStationMacAddress. .,

MTIp{Get/Clear)StationCallStatistics. .. -
1 I I MTIp{Get/Clear PassiveetworkTransportstatistics. .. LI—I
MTIpGetMetworkPortStatus. ..
MTIpGetMetworkPortStatistics. . .

bl

I

MTStationMapping(ControlStatus). .
MT(Get/Add /Remove)StationMapping. ..

SIP Trunk Configuration 3/30/2010




b .
SOAISYS

OAISYS SIP Trunk Integration
Configuration

8. Enable UDP port 5060 for SIP

[ MTIp(Enable/Disable)SignalingProtocol 7] x|

Board I 0 j —Mon-Station IP addresses

! _add |

Protocol ID [ MT_IP_SIF =]

Status |Enabled

Proxey IP [0.0.0.0

—IP Protocol Ports —Parts

Port IE.DED Add | Port I Add |
Type I MT_UDP "I Type IMT_TCF‘ 'I

B060, MT_UDP Delete | Delete |

Enable i Disable Close
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Configure SIP Trunks In OAISYS

9. Add new SIP trunk settings under Lists and Other Resources > IP End Points > SIP Trunks

\&) OAISYS Tracer Management Studio - [http:/ [zzztracerba~SIP Trunks] . o ] |
9 File  View Tools ‘Window Help e O
A dmin

SIP Trunks
B0 hitp://zzztracerba

B2 Server D0 1-1:10 + 280 |
----- R Network Corfiguration Description | Use IP Address | IP Address | MAC Address | Port Extension Prefix | Start Bxdension
=+ Lists and Other Resources
a Lists
B Calls
[[j Evaluations
@ Area & Office Codes
ity BatraCall-Info Fislds
i Actions
B IP Endpoirts

3 [5IP Trunks
B2 Users and Pemissions
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10. Click Add New to display the following:

(¥ http:f fzzztracer6a~New SIP Trunk x|

Description: ||

IP Address: i+

|
MAC Address: |
|

Port:

— Trunk Bxtensions
¥ Auto Generate

" SIP to/from digits Use this option if the PBX & Gateway relisbly usethe

Extension Prefc |

Start Extension Mumber: I‘l 000

Extension Sample: I

Save Cancel |
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11. Enter a description. Enter the IP Address of the SIP Provider OR the IP Address of the Edge
Device such as the router’s internal address.
Enter the SIP Port number (default is 5060)

Auto Generate — select this option
SIP to/from digits — Use this only if recording SIP Trunks on a Mitel 5000

™ hitp:/ fzzztracer6a~Edit SIP Trunk =l
Description: SIP Trunks
|P Address: o |1 52.168.0.240
MAC Address: » |
Port: |5060
— Trunk BExdensions
¥ Mito Generate the B "
" SIP tosfrom digits e PB) .
Extension Prefoc: ISIP Trunks.
Start Extension Mumber: IEDDD
Bxtension Sample: ISIF‘ Trunks. 2000
Save | Cancel |
VA

12. The newly added SIP Trunk information will appear as follows:

~=1alx|

=R

(&) OATISYS Tracer Management Studio - [http://zzztracer6a~SIP Trunks] :

9 File  View Tools Window Help

Admin SIP Trunks

B http://zzztracerba

E-C) Server

----- F@ Network Corfiguration
B3 Lists and Other Resources
- Lists

-3 Calls

| Evaluations

1) Area & Office Codes
Extra-Call-Info Fields
Actions

2D IP Endpaints

SIP Trunks
) Users and Pemmissions

® G 1-10f1 © +

= )

Description

Use P Address

IP Address

MAC Address

Extension Prefoc

Start Exension ...

SIP Trunks

Yes

192.168.0.24D

SIP Trunks.

2000

SIP Trunk Configuration
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13. Add VolIP ports and select adapter (Per our recommendation of a 2™ mirror port; select the
network card for the RTP traffic.) (If only one network card; select it here.)
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14. Configure port
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