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Overview  

 
This document describes how to apply the AudioCodes license files and how to configure the 
OAISYS recording solution to record audio on SIP trunks. 
 
There is a requirement to use port mirroring.  Our recommendation is to use a network switch that 
supports two destinations.  This document assumes two network cards will be used in the 
OAISYS system for this setup.  The reason for this is to separate RTP (OAISYS) traffic from SIP 
traffic.  
 
 

Apply AudioCodes License Files  

 
1. Open AudioCodes Smart Control through control panel 
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2. Smart Control Board Tab view of HPX virtual board 
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3. View of License Information window 
 

 
 

 

Enable UDP port 5060 for SIP 

 
4. When you first open AudioCodes SmartView. Note board is "CLOSED" 
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5. OPEN the board 
 

 
 
6. Board in "OPEN" state 
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7. Open the Signaling Protocol window 
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8. Enable UDP port 5060 for SIP 
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Configure SIP Trunks In OAISYS 

 
9. Add new SIP trunk settings under Lists and Other Resources > IP End Points > SIP Trunks 
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10. Click Add New to display the following:  
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11. Enter a description.  Enter the IP Address of the SIP Provider OR the IP Address of the Edge 
Device such as the router’s internal address.   
Enter the SIP Port number (default is 5060) 
Auto Generate – select this option 
SIP to/from digits – Use this only if recording SIP Trunks on a Mitel 5000 

 
 

 
 
 

12.  The newly added SIP Trunk information will appear as follows: 
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13. Add VoIP ports and select adapter  (Per our recommendation of a 2nd mirror port; select the 
network card for the RTP traffic.)  (If only one network card; select it here.) 
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14. Configure port 
 
 

 
 
 


