[image: image1.png]Talkument

The Leader in Voice Documentation




ONLINE CERTIFICATION QUESTIONNAIRE



Name: ______________________________________________


Company: ___________________________________________


Address:
____________________________________________



____________________________________________



____________________________________________


Email: ______________________________________________


Phone: ______________________________________________
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Instructions:  Mark the best answer to each question.  Once completed, email this questionnaire to aarik_ames@oaisys.com or fax to (480) 496-9015 to receive your official OAISYS Talkument Certification.  
INSTALLATION

1. Talkument can record calls placed on “hold” when using a:

a. Trunk TAP.

b. Digital Station TAP.

c. VOIP TAP.

d. All of the above

2. The Small Office Appliance comes equipped to handle
a. 2 PRIs.
b. 8 Analog lines.
c. 20 VOIP Extensions.
d. All of the Above

3. How many hours of online recording can an Appliance store before any staging/purging needs to take place?
a. 5,000 hours

b. 10,000 hours

c. 20,000 hours

d. None of the above

4.  In order to record VOIP Extensions, Talkument generally captures the call activity

a. Directly from the IP Card.
b. Through a network switch with port mirroring ability.
c. From analog phone lines.
d. All of the Above

5.  When verifying your Port settings in the Recording Ports area, we are looking for the ports to read either

a. ENABLED or OKAY.

b. ACTIVE or ON A CALL.

c. IDLE or RECORD.

d. None of the Above

6. Programming the system’s range of IP Addresses in the Web Services Admin allows Talkument to

a. Run reports on calls that take place entirely outside of the company.

b. Recognize the computers that will be linking in locally.

c. Have emailing abilities.

d. All of the Above

ADMINISTRATION

7. Backup and Archive settings are configured within the

a. Recording Manager tab.

b. Alarm Services tab.

c. Housekeeping tab.

d. None of the above

8. Alarms are

a. System Notifications that are sent to designated Recipients.

b. Actions that take place immediately after a call.

c. Used to ensure that you are recording all of your important calls.

d. None of the Above

9. Call Recording Triggers can be defined by

a. Call Direction (i.e. Inbound or Outbound).

b. Groupings of Extensions or Agent IDs.

c. A fixed percentage of calls.

d. All of the above

10.  When creating new users in Talkument, each profile must have

a. A Username.
b. A Description.
c. A User Type.
d. All of the above
11. Voice Documents will be delivered to individual users if there is a match in their ___________ information.

a. Extension

b. Agent ID

c. DID/DNIS

d. All of the Above

12. The User Group utility will allow you to 

a. Quickly assign identical permissions to similar Users in the system.

b. More easily configure your Backup and Archive settings.

c. Easily configure your Port settings.

d. None of the Above

13. Lists and Call Filters 

a. Are essential when you are configuring Talkument’s Housekeeping settings. 
b. Are used to define groupings in the company for the sake of giving permissions and defining call recording triggers.
c. Are helpful when establishing Talkument’s CTI or SMDR integration.
d. All of the Above

14. Which of the following permissions can be granted (or taken away) within the Talkument Calls Interface?

a. The permission to permanently delete voice documents.

b. The permission to share voice documents with guest users.

c. The permission to change document expiration dates.

d. All of the Above

USE

15.  The OAISYS Desktop Client can allow users to
a. Attach information to calls.

b. Start/Stop the recording of their calls.

c. Access frequently used websites while on a call.

d. All of the above.

16. To locate a voice document based on specific information that you know about the original call, it would be best to run a(n)

a. Basic Find.
b. Advanced Find.
c. Call Column Sort.
d. None of the Above

17. The Talkument Calls interface allows Users to listen to

a. Only their own calls.

b. All the calls within the Organization.

c. Only those calls that they have been given permissions to.

d. None of the above

18. Call Folders and Call Search Folders are 

a. Uniquely created and customized by each Talkument user.
b. Identical for all of the users in the Talkument system.
c. Only ever really used in companies that have a large call volume.

d. None of the Above

19. Voice Documents can be shared with

a. Internal Users.
b. External Users.
c. Only the people that the user has been given permission to share with.
d. All of the Above 
20. When sharing a recording, you will have the ability to share

a. The entire call.

b. A specific portion of the call.

c. Multiple portions of the call.

d. All of the above
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