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TALKUMENT Administrative Client

Accessing the Administrative Client

If you have administrative permissions you can access the Talkument administrative client
through the client application. The Admin button will appear within the client application as shown
below. (If you are already logged into the client application you will not need to log in again.)

The administrative client can be accessed remotely, you do not need to be on the Talkument
server to configure the application or setup your user groups and permissions.
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The Administrative client is divided into three sections; Server, Lists and other Resources, and Users and
Permissions. The administrative client application is responsible for displaying and allowing changesto
user permissions, allowing the administrative user to create and edit users/groups and allowing the user to
create and use lists, displaying and allowing changes to the system settings and pulling system logs.
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The server section within the Talkument Administrator allows the admin user to configure settings for the
Net Server, Email Service, CT| Replicator, SMDR, and the Triton application.
Expand the Server folder to display these sub sections.
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Net Server

Clients — displays information about the client applications connected to the Net Server. Display
only. You can not configure anything from this screen.

Services — by highlighting Services under the Net Server all of the services that are running under
the Net Server are displayed. Each of those services can be highlighted to display information
about that service such as the Name of the service, the Client Owner of the service, and the
Clients using the service. Display only. You can not configure anything from this screen.

Copy Key — Your copy key information is the licensing information and the ‘key’ to your
Talkument solution. A green light indicates the key is being read by the Net Server. A red light
may indicate there is a problem. Please refer to the troubleshooting section for more information.
The Maintenance Period Ends on date is the date your OAISYS maintenance plan expires. It
should be noted that your Talkument system will continue to work even if your maintenance plan
has expired.
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Read Copy Key Again — Sends a message to the Net Server to reread the information on
the key. While rereading the key the status light will temporarily turn yellow to indicate

the reading is in progress.
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Apply Enabler Code — An enabler code is an alpha numeric code that is used to extend
the OAISYS maintenance period. If you have been provided an enabler code click here
to enter the code. (Enabler codes are always upper case letters. The letter ‘O’ is never

used in an enabler code.)

Apply Enabler, Code

Enter the Enabler Code returned by the Copy Key Upgrade Web Site
and click Apply to perform the upgrade.
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Port Settings — This section is used to configure the port settings for the local and remote ports.
The local port number is set to 8767 by default. Click the dropdown to select any available IP
addresses for your network or to select a specific IP address for your network.

If you are using a remote port, check the box and select the port number and IP address from the

dropdown lists.

Event Log — Display of events primarily used by OAISYS technical staff for troubleshooting
purposes.



Zip Logs — This is a tool used to help OAISYS technical staff troubleshoot problems.

Zip Logs Information: Enter as much detailed information as you have. If you do not know the
answer to a question or if there is not an answer to the question, leave it blank. If an OAISYS
employee was involved with the problem already, select their name from the drop down list.

Options: Enter check boxes to indicate if you'd like to include the database and configuration
files, Dr Watson files, and phone system files. If you opt to send the log files directly to the
OAISYS HTTP site then select the option to split the output into smaller files for email.



Click OK once you've made your choices. Then click Zip. The green bars will indicate the files
are being uploaded. Once complete a message will display below the green bar indicating the zip
log is done.



Email

Settings — Enter the SMTP settings for your server here. Check the box to indicate whether or
not you'd like to enable a secure connection. Make sure to enter the From email address. This is
the address that will be used for all administrative emails sent from the Talkument server.

Send Email — Used to send an immediate message from the Talkument server. The From field
will be populated with the email entered in the Email Settings.



Event Log — Displays email log information. This is used for troubleshooting purposes. No
configuration can be done from this screen.

CTI Replicator

Status — The Replicator Port status displays green lights if everything is working. The OAISYS
Net Server status displays a green light to indicate there is a working connection to the Net
Server. The number of clients that are currently connected to the replicator port is displayed
below the Net Server status.



Click the Setup button to configure the Replicator port. Select the OAI Port to be used for
replication from the drop down list. Select a time for resynch from the drop down list. Enter the
hostname of the replicator port, the login name for the hostname’s server, and the password if
there is one. Apply any changes.

Port Settings — This is another way to get to the Replicator port settings configuration screen as
shown above.

Debug Output — Enter checkboxes indicating what system evens you'd like to include in the
debug files. These files will be used by OAISYS technical staff for troubleshooting purposes.



Monitor —

Events — Displays the Replicator events.



SMDR

SMDR Port —

Echo Port —

Event Log — Displays events if the SMDR Port is operating.



Talkument
Recording Ports

Settings --



Ports —



Port — Select the port you want to view or configure from the Port drop down list. The current
status of the port you selected is displayed next to the port. Check the Enabled box to allow the
port to record. Enter the trunk number for the port or enter the VolP board IP address. Port Type
is automatically configured for the type of port Talkument is tapped onto. Select the Trunk Type
from the drop down.

ANI/DNIS Settings: ANI before DNIS

Beep tone every 15 seconds: Check this box to enable a beep tone every 15 seconds. This
option is only available ???



Spans —

Copy Ports —



Event Log —

Debug — This screen is used primarily by OAISYS technical staff for troubleshooting purposes.



Recording Manager

Status —
Status and Configuration — Displays the server status, CTI link status, the SMDR Service
status and the SMDR port status.

PBX Integration Link — Select the link type Talkument will have with your PBX. You may
select only one. You may have no link to the PBX, a CTI link, or an SMRD link.

Database Housekeeping — Choose the time of day you want the database tasks to be
performed. Database housekeeping includes:

PBX Housekeeping — Choose the time of day you want the PBX housekeeping tasks to
be performed. PBX housekeeping includes:



Calls Status — This view displays information about each call. Select Active to display all active
calls that are currently being recorded and select Clearing to view information about calls that are
completed and are being cleared from the system. A count of calls is displayed on the top bar.
The following information is available for each call; Date and Time of call, Port used to record the
call, State of the call, call direction, and the Guid (unique identifier).

You may arrange the column headers in any order by dragging and dropping them.



Device Monitors —This screen displays information about each recording port as well as provides
a count for the total devices. The port is indicated by the board number a colon, then the port
number. For example 1: 20 represents port 20 on board 1. The trunk or extension, device status,
and alarm status is also displayed. You may arrange the column headers by dragging and
dropping them in place.



ACD Groups — This screen displays a count of the ACD Groups configured in the PBX. The
name of the ACD Group (number) and the description is displayed. Use the plus/minus button to
expand or collapse the view. In the expanded view you will see the Agent ID, description of the
agent, and the extension for the agent for each agent that is currently logged into the ACD Group.
This window is used for information only. You can not configure anything from this view.



VAT Status — This view is for information only. No configuration can be done from this window.
Use the color coded key on the right to determine each port’s status.

VAT Status Detail — This screen displays more detailed information about each recording port,
including error information. This screen is used for information only. No port configuration can be

done from here. Use the icon to clear all errors if desired. This can be useful for troubleshooting
purposes.



Calls Data — Displays detailed information about call data. Call IDs are displayed at the top.
Select an option on the bottom pane to display detailed information on the right. Options include
Calls, PBX Call IDs, Extensions, ACD Agents, ACD Groups, Call Direction, Outside Parties,
Account Codes, and Extra Call Info.

Event Log: Displays events from the Talkument system. This is used primarily for
troubleshooting purposes.

PVD Import

PVD Queue



Quick Status — This view presents real time statistics about the PVDs. Select a Time Range from
the drop down list. The number of PVDs imported within that time frame is displayed along with
the Total, Average, and Maximum execution time for those PVDs. The number of PVDs that
failed to import properly is displayed. The Maximum PVD queue size within the selected time
frame is displayed.

Daily Statistics

Hourly Statistics



Checkpoint Statistics

Event Log



File Streaming

Clients

Event Log — Displays events regarding the File Streaming service.
Alarm Service

Settings

Rules and Actions

History

Event Log

System Backup



Housekeeping

Status

History —



Configure —

Run Now — This option allows you to run the housekeeping now, instead of the scheduled time.

Stage Settings —

Purge Settings —



Orphan Recovery Settings —

Event Log —



Lists and Other Resources

The Lists and Other Resources section of the Talkument Administrator consists
of two sub-sections; Lists and Calls. The Lists section is where the administrator
creates lists that will be used for permissions purposes. The Calls section is
used to create Call Filters used for permissions. The lists and call filters created
here are used to populate several drop-down lists that are used in different parts
of the Talkument Administrator.

Lists

There are six different types of lists available within Talkument; Account Code,
ACD Group, Agent, ANI, DNIS/DID, and Extension lists.

System Lists are indicated by Brackets appearing around the name. For
example [All Account Codes] represents a system list of all of the account codes
in the system. This list can not be edited or deleted.

Account Codes
Account Code Lists are used in Talkument to allow users to view or listen to calls
that have specific account codes associated with them.



Create a New Account Code List

Create a new Account Code List by highlighting one of the Account Code Lists
from the tree view on the left. Click <Action> then <New>.

Account Codes

Account Code Lists are used in Talkument to allow users to view or listen to calls
that have specific account codes associated with them.

ACD Group

ACD Grouop Lists are used in Talkument to allow users to view or listen to calls
that have specific ACD Groups associated with them.

Agent

Agent Lists are used in Talkument to allow users to view or listen to calls that
have specific agent IDs associated with them.

ANI

ANI Lists are used in Talkument to allow users to view or listen to calls that have
specific ANIs associated with them.

DNIS/DID

DNIS/DID Lists are used in Talkument to allow users to view or listen to calls that
have specific DNIS/DIDs associated with them.



Extension

Extension Lists are used in Talkument to allow users to view or listen to calls that
have specific extensions associated with them.

Calls
Expand the Calls view to display the Call Filters view.

Call Filters

Call filters are used to make permission granting easier. For example, maybe
you would like to give your employees permission to view documents and
playback calls to or from their extension, or to or from your extension. You can
set up a call filter to do this. Call Filters are created automatically by checking
the Call Filter option when creating lists. Call Filters can be created, edited,
copied, and deleted from the tree view.

Create a New Call Filter
Highlight the Call Filters folder from the tree view on the left.
Click <Action> then <New>



This will display the ‘Create A New Call Filter’ display. You can create call filters
based on DNIS #s, Extensions, Account Codes, Agent IDs, ANI, ACD Groups, or
Call Direction.

Description—Enter a name for the Call Filter.

Combined Matches—Select the appropriate radio button. If you'd like to match
only one or more of the options then select the first radio button. If you'd like to
call to match all of the options you select, use the bottom radio button.

Match DNIS#s—Create the Call Filter to match information about DNIS
numbers.

Match Extensions— Create the Call Filter to match information about
extensions.

Match Account Codes— Create the Call Filter to match information
about account codes.



Match Agent IDs— Create the Call Filter to match information about
Agent ID numbers.

Match ANI— Create the Call Filter to match information about ANI.

Match ACD Group— Create the Call Filter to match information about
ACD Groups.

Match Call Direction— Create the Call Filter to match information about
call direction.

Matching and Pattern Matching—Once an option to match is selected a drop
down appears allowing you to chose from an existing list. You can also match a
pattern. For example, if you'd like to match any account code that begins with 1
you will enter 1* in the account code pattern matching.

Copy A Call Filter

Highlight the Call Filters folder from the tree view on the left. Highlight the call
filter you want to copy.

Click <Action> then <Copy>.

Edit A Call Filter

Highlight the Call Filters folder from the tree view on the left. Highlight the call
filter you want to edit.

Click <Action> then <Edit>.

Delete A Call Filter

Highlight the Call Filters folder from the tree view on the left. Highlight the call
filter you want to delete.

Click <Action> then <Delete>.



