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OAISYS Administrator 
 
Accessing the Administrator 
 
If you have administrative permissions you can access the OAISYS administrator through the 
Management Studio application.  The Admin button will appear within the client application as 
shown below.  (If you are already logged into the client application you will not need to log in 
again.) 
The administrative client can be accessed remotely, you do not need to be on the OAISYS server 
to configure the system or setup your user groups and permissions. 
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The Administrator is divided into three sections; Server, Lists and other Resources, and Users 
and Permissions.  The administrator application is responsible for displaying and allowing 
changes to user permissions, allowing the administrative user to create and edit users/groups 
and allowing the user to create and use lists, displaying and allowing changes to the system 
settings and pulling system logs. If the optional OAISYS Screen Recording Server is present it 
can be administered from the OAISYS Administrator also. 
 
 

 
 

Server 
 
The server section within the OAISYS Administrator allows the admin user to configure settings 
for the Net Server, Email Service, CTI, SMDR, and the Tracer application.   Recording Rules are 
configured under this folder too. 
Expand the Server folder to display the sub sections below. 
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Net Server 
 
Clients – displays information about the client applications connected to the Net Server.   Display 
only.  You can not configure anything from this screen. 
 
Services – by highlighting Services under the Net Server all of the services that are running under 
the Net Server are displayed.  Each of those services can be highlighted to display information 
about that service such as the Name of the service, the Client Owner of the service, and the 
Clients using the service.   Display only.  You can not configure anything from this screen. 
 
Copy Key – Your copy key information is the licensing information and the ‘key’ to your Tracer 
solution.  A green light indicates the key is being read by the Net Server.  A red light may indicate 
there is a problem.     
The Maintenance Period Ends on date is the date your OAISYS maintenance plan expires.  It 
should be noted that your Tracer system will continue to work even if your maintenance plan has 
expired. 
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 Read Copy Key Again – Sends a message to the Net Server to reread the information on 
 the key.  While rereading the key the status light will temporarily turn yellow to indicate 
 the reading is in progress.   
 

 
 

 Apply Enabler Code – An enabler code is an alpha numeric code that is used to extend 
 the OAISYS maintenance period.  If you have been provided an enabler code click here 
 to enter the code.  (Enabler codes are always upper case letters.  The letter ‘O’ is never 
 used in an enabler code.)   
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Port Settings – This section is used to configure the port settings for the local and remote ports.  
The local port number is set to 8767 by default.  Click the dropdown to select any available IP 
addresses for your network or to select a specific IP address for your network. 
If you are using a remote port, check the box and select the port number and IP address from the 
dropdown lists. 
 

 
 
Event Log – Display of events primarily used by OAISYS technical staff for troubleshooting 
purposes. 
 

 
 
Zip Logs – This is a tool used to help OAISYS technical staff troubleshoot problems.   
 

 
 

Zip Logs Information:  Enter as much detailed information as you have.  If you do not know the 
answer to a question or if there is not an answer to the question, leave it blank.  If an OAISYS 
employee was involved with the problem already, select their name from the drop down list or 
type in their name.   
 
Options:  Enter check boxes to indicate if you’d like to include the database and configuration 
files, Dr Watson files, and phone system files.  If you opt to send the log files directly to the 
OAISYS HTTP site then select the option to split the output into smaller files for email. 
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Click OK once you’ve made your choices.  Then click Zip.  The green bars will indicate the files 
are being uploaded.  Once complete a message will display below the green bar indicating the zip 
log is done. 
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Email 
 
Settings – Enter the SMTP settings for your server here.  Check the box to indicate whether or 
not you’d like to enable a secure connection.  Make sure to enter the From email address.  This is 
the address that will be used for all administrative emails sent from the Talkument server.   
 

 
 
Send Email – Used to send an immediate message from the Tracer server.  The From field will 
be populated with the email address entered in the Email Settings.    
 
 
Event Log – Displays email log information.  This is used for troubleshooting purposes.  No 
configuration can be done from this screen. 
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CTI Indicator 
 
Status – The Replicator Port status displays green lights if everything is working.  The OAISYS 
Net Server status displays a green light to indicate there is a working connection to the Net 
Server.  The number of clients that are currently connected to the replicator port is displayed 
below the Net Server status.   
 

 
 

Click the Setup button to configure the CTI port.  Select the OAI Port to be used for replication 
from the drop down list.  Select a time for resynch from the drop down list.  Enter the hostname of 
the replicator port, the login name for the hostname’s server, and the password if there is one.  
Apply any changes.   
Note:  Not all Tracers will be configured in CTI mode.  This is only for CTI integration. 
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Port Settings – This is another way to get to the port settings configuration screen as shown 
above.   
 
Debug Output – Enter checkboxes indicating what system events you’d like to include in the 
debug files.  These files will be used by OAISYS technical staff for troubleshooting purposes. 
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Monitor – The monitor is primarily used for troubleshooting purposes.   
 
DND Messages – this is only available for some phone systems.  It is a list of available DND 
messages. 
 
Events – Displays events; primarily used for troubleshooting purposes.   
 

 

SMDR 
 
SMDR Port – If you are using your OAISYS system with SMDR integration select the PBX type 
from the drop down list.  Once the port is open the status light will turn green.   
 

 
 
Echo Port –  Configure the port type if you are using your OAISYS system with SMDR integration.  
First, enter a checkbox in the Enabled box.  Next, select RS232 or IP Port.   
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Event Log –  Displays events if the SMDR Port is operating. 
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Recording Ports 

 
Settings --  A green light indicates ports are connected and working. 
  Total Ports – Total number of connected recording ports. 
  VoIP Ports – Total number of Tracer VoIP ports. 
  Snoop Ports – Total number of ports used for Live Monitoring 
  Recording Share – Select the drive you want your recordings to be stored on  
  from the drop down list. 
  VoIP Tap Adapter – Select the adapter from the drop down list.   
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Ports – Displays the port number, type, extension and status for each Tracer port. 
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Port – Select the port you want to view or configure from the Port drop down list.  The current 
status of the port you selected is displayed next to the port.  Check the Enabled box to allow the 
port to record.  Enter the trunk number for the port or enter the VoIP board IP address.  Port Type 
is automatically configured for the type of port the OAISYS Recording System is tapped onto.  
Select the Trunk Type from the drop down.   
ANI/DNIS Settings:  ANI before DNIS  
Predictive Dialer Tap – check this box if Tracer is being used to tap onto a Predictive Dialer. 
 

 
 



OAISYS Administrator Guide                                                                                        19 

Spans –  
 

 
 

Copy Ports – This feature is used to copy settings from a previous recording port. 
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Event Log – Displays recording port events.   
 

 
 

 
 



OAISYS Administrator Guide                                                                                        21 

Recording Manager 
 
Call Recording Rules – indicates to the OAISYS system which calls you want to be recorded.  
Recording rules are based on Call Filters.  A call filter applies to the current point in time of the 
call.  OAISYS can only record a call when the call satisfies a call filter.  You can create call filters 
from this screen or from the Call Filters section under Lists and Other Resources.   
 
A Call Recording Rule can only have one Recording Action active at one time.  A Recording Rule 
may contain multiple Call Filters.  A Recording Rule can be set to use all filters or any one filter.   
 
A call may satisfy one or more Recording Rules at a point in time.  If a call satisfies two or more 
Recording Rules with conflicting Recording Actions OAISYS will resolve the conflict for that point 
in time by following the Recording Action with the highest precedence.  The recording actions are 
listed in hierarchal order below. 
 
Recording Actions: 
 
Do Not Record -- This action immediately stops the physical recording of the call and discards 
any look-back portion of the recording in the call.  When the call is in this state, no user can 
manually resume recording of this call. 
 
Always Record – This action immediately starts a recording on the call when the call satisfies a 
call filter.  There is no manual override.  In other words, if the call satisfies the call filter it will be 
recorded 100% of the time.  No user can manually stop recording this call. 
 
Do Not Record with Manual Override – This action immediately stops the physical recording of 
the call.  A user with manual recording permission can resume recording of the call.   
 
Do Not Record with Pause Loopback – This action does not stop the physical recording of the 
call.  The call will look to the user like it is not being recorded.  If another call filter is eventually 
met or if the user with permission manually starts the recording the loopback portion of the call is 
retained.  If the OAISYS system or user does not resume recording the call, then OAISYS will 
discard the loopback segment of the call. 
 
Record – This action starts a recording on the call when the call satisfies a call filter.  A user with 
permission can stop the recording.  If this happens and the user then resumes recording the 
loopback portion of the call is retained. 
 
Record Sometimes – Enter a number from 1 to 100 to indicate the percentage of calls meeting 
the call filter to be recorded.   
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 Move one or more call filters over using the double arrows.  Add, Copy, Edit or Delete call 
 filters from this screen. 
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Extension Recording Control – Allow a list of extensions to manually stop and start 
recordings.  Select the list of extensions from the drop down.   

  
 Allow Start/Stop + Loopback Recocrdings – this means the user can manually stop and 
start their recordings with the OAISYS Desktop Client application or by another legacy application 
and when the user starts the recording it will include the entire call.  It will include any part of the 
call that took place prior to the user clicking the start button.  For example, a user may have been 
on a call for five minutes before they click the Start Record button.  The calls lasts ten minutes.  
When the call recording is retrieved it will include the entire duration of the call including the first 
five minutes. 
 
Allow Start/Stop + Loopback Recordings (Carry Forward) – this allows the user to stop and start 
their recordings manually.  When the user starts a recording the entire call will be recorded 
including any part of the call that happened prior to the user manually starting the recording.  The 
recording will “Carry Forward” meaning if the call is transferred to another extension the call 
recording will continue. 
 
Allow Start/Stop Recordings:  This allows the users in the extension list to stop and start 
recordings.  It does not include Loopback or Carry Forward. 
 
Allow Start/Stop Recordings (Carry Forward) – this allows the user to manually stop and start 
recordings.  It does not include Loopback but it does include Carry Forward (as described above). 
 

 
 
 
After Call Actions – This feature allows one or more actions to run after the call has ended.  After 
Call Actions are based on Call Filters. 
 
There are four types of actions: 
 
 Log to File – This action will write a text string to a specified file.  The input parameters 
 are: 
  Append or Write to a new file 
  Log file path name 
  Log string 
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 Run a Program – This action will run an external program.  The input parameters are: 
   
  Program Name 
  Username 
  Password for the user account 
  Domain Name 
 
 Delete Recording – This action deletes the recording of a call upon the calls’ completion. 
 
 Send Email – This action sends an email of the recording once the call is completed.  
 The input parameters are: 
 
  Email to 
  Subject 
  Message 
  Attachment 
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Status –  
 Status and Configuration – Displays the server status, CTI link status, the SMDR Service 
 status and the SMDR port status.   
  
 PBX Integration Link – Select the link type Talkument will have with your PBX.   You may 
 select only one.  You may have no link to the PBX, a CTI link, or an SMRD link. 
 
CTI Monitoring Mode: we will get CTI call events (from the PBX) for all the tapped ports 
programmed in Tracer. 
 
Untapped and tapped calls –we will get CTI call events (from the PBX) for all the tapped ports 
programmed in Tracer AND non-tapped ports (i.e. those that are not programmed in Tracer).  
Currently, this is only supported in I/T 5000 and Toshiba CIX.  
 
 
Database and Housekeeping – Choose the time of day you want the database and housekeeping 
tasks to be performed.   
 
Reload Rules:  This button will reload the rules such as recording rules and after call actions 
immediately instead of waiting until the time used for general Housekeeping and Database tasks. 
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Calls Status – This view displays information about each call.  Select Active to display all active 
calls that are currently being recorded and select Clearing to view information about calls that are 
completed and are being cleared from the system.  A count of calls is displayed on the top bar. 
The following information is available for each call; Date and Time of call, Port used to record the 
call, State of the call, call direction, and the Guid (unique identifier).   
You may arrange the column headers in any order by dragging and dropping them.   
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Device Monitors –This screen displays information about each recording port as well as provides 
a count for the total devices.  The port is indicated by the board number a colon, then the port 
number.  For example 1: 20 represents port 20 on board 1.  The trunk or extension, device status, 
and alarm status is also displayed.  You may arrange the column headers by dragging and 
dropping them in place. 
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ACD Groups –  This screen displays a count of the ACD Groups configured in the PBX.  The 
name of the ACD Group (number) and the description is displayed.  Use the plus/minus button to 
expand or collapse the view.  In the expanded view you will see the Agent ID, description of the 
agent, and the extension for the agent for each agent that is currently logged into the ACD Group.  
This window is used for information only.  You can not configure anything from this view. 
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VAT Status –  This view is for information only.  No configuration can be done from this window.  
Use the color coded key on the right to determine each port’s status.   
 

 
 

VAT Status Detail –  This screen displays more detailed information about each recording port, 
including error information.  This screen is used for information only.  No port configuration can be 
done from here.  Use the icon to clear all errors if desired.  This can be useful for troubleshooting 
purposes.   
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Event Log:  Displays events from the Talkument system.  This is used primarily for 
troubleshooting purposes. 
 

PVD Import 
 
 PVD Queue – this screen provides information on pvds that are in queue – meaning they 
have not been written to the database yet.   
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Quick Status – This view presents real time statistics about the PVDs.  Select a Time Range from 
the drop down list.  The number of PVDs imported within that time frame is displayed along with 
the Total, Average, and Maximum execution time for those PVDs.  The number of PVDs that 
failed to import properly is displayed.  The Maximum PVD queue size within the selected time 
frame is displayed. 
 

 
 
 Daily Statistics – Statistics summarized by day. 
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 Hourly Statistics – Statistics summarized by hour. 
 

 
 Checkpoint Statistics – Checkpoint statistics.  This is used primarily for troubleshooting 
purposes. 
 

 
  
Event Log – Displays PVD import events. 
  

 
 



OAISYS Administrator Guide                                                                                        34 

File Streaming 
 
 Clients – Primarily used for troubleshooting purposes. 
 

 
 
 Event Log – Displays events regarding the File Streaming service. 
 

Alarm Service 
 
 Settings – These settings apply to alarm history files and informational history files.   
 Indicate the total number of files and maximum size of each file.  Indicate the amount of 
 time to keep the files.   
  
 Rules and Actions – Setup actions to be taken when an alarm condition is met.  
 Examples actions are to send an email or start an application.  An example rule is to 
 send an email when a port is not responding.  
   
 History – Displays a history or log of alarms.  The error description, date and time the 
 alarm occurred can be found here.   
 
 Event Log – Displays events for the alarm service.   
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Housekeeping 
  
 Status – Indicate the time you’d like the OAISYS system to perform the daily 
 housekeeping tasks.  You can view history, configure, and run the Staging, Purging, 
 Orphan Recovery, Backup, and Restore functions individually from here.  
 

 
 

 
  History – displays a detailed history of the selected function.   
 

 
 

  Configure – configure the housekeeping tasks.   
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Run Now – This option allows you to run the housekeeping now, instead of the scheduled time. 
 
 
 
Backup Settings – Enter or browse to the directory you want to backup your documents to.  
Indicate the number of backup files to keep.  
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Stage Settings – Indicate whether you’d like to move documents or delete them altogether.  Also, 
indicate the hard disk usage thresholds and whether you’d like to stage based on document age 
or not.  Select the media type from the drop down list. 
 

 
 

Purge Settings – Indicate the purge thresholds and whether or not you want to purge based on 
document age or not. 
 

 
 

 
Orphan Recovery Settings – Indicate the date and time after which documents were modified that 
the nightly recovery should take place.  Indicate the frequency of the full system scan.   
 
Purge System Stats Settings – this setting is used to purge the system statistics from the 
database. 
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Database Maintenance Settings – Use the drop downs on this screen to determine how often 
you’d like to perform Defragging and Rebuilding of the indexes in the database.   
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Drive Usage – The information in this screen can be used to determine how much disk space 
your system has used for call recordings, SQL database, etc. 
 

 
 
Stage History – Displays the history for the staged pvds. 
Purge History – Displays the history for the purged pvds. 
Orphan Recovery History – Displays the history for the orphaned pvds that have been recovered. 
Restore History – Displays the history for the pvds that have been recovered. 
 
Event Log – Displays events for the housekeeping tasks.   
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Coaching – The options listed under coaching provide information about the coaching application 
such as what calls are available to be coached and active coaching sessions. 
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Lists and Other Resources 
 
The Lists and Other Resources section of the OAISYS Administrator consists of 
six sub-sections; Lists, Calls, Evaluations, Area & Office Codes, Extra Call Info 
fields, and Actions.  The Lists section is where the administrator creates lists that 
will be used for permissions purposes.  The Calls section is used to create Call 
Filters used for permissions.    The lists and call filters created here are used to 
populate several drop-down lists that are used in different parts of the OAISYS 
Administrator.   
 

 
 

Lists 
 
There are ten different types of lists available within OAISYS; Account Code, 
ACD Group, Agent, ANI, DNIS/DID, Extension, Schedule, Extra Call Info, VAT 
Port, and Subject lists.   
 
System Lists are indicated by Brackets appearing around the name.  For 
example [All Account Codes] represents a system list of all of the account codes 
in the system.  System lists can not be edited or deleted.   
 

Account Codes 
Account Code Lists are used by OAISYS to allow users to view or listen to calls 
that have specific account codes associated with them.  Account Code Lists can 
apply to recording rules. 
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Create a New Account Code List 

Create a new Account Code List by highlighting one of the Account Code Lists 
from the tree view on the left.  Click <Action> then <New>.   

 

 

 

 

  

ACD Group 
ACD Group Lists are used by OAISYS to allow users to view or listen to calls that 
have specific ACD Groups associated with them. 

 

Ad Campaign 
Ad Campaign Lists are used by OAISYS to allow users to view or listen to calls 
that have specific Ad Campaigns associated with them.  It is necessary to set up 
an Ad Campaign List if evaluations and/or reports will be set up to use 
information in one or more Ad Campaigns. 

Agent 
Agent Lists are used by OAISYS to allow users to view or listen to calls that have 
specific agent IDs associated with them.  This information can be used as a 
recording trigger. 

 

ANI 
ANI Lists are used by OAISYS to allow users to view or listen to calls that have 
specific ANIs associated with them.  This information can be used as a recording 
trigger. 
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DNIS/DID 
DNIS/DID Lists are used by Tracer to allow users to view or listen to calls that 
have specific DNIS/DIDs associated with them.  This information can be used as 
a recording trigger. 

Schedule 
Schedule Lists are used by Tracer to allow users to view or listen to calls that 
have specific schedules associated with them.   This information can be used as 
a recording trigger. 

Extra Call Info 
Exra Call Info Lists are used by Tracer to allow users to view or listen to calls that 
are associated with a piece of information; extra call info.  Extra Call Info can be 
added real time or after the call is completed.  This information can be used as a 
recording trigger. 

VAT Port 
VAT Port Lists are used by Tracer to allow users to view or listen to calls that 
arrived at specific VAT Ports.  This information can be used as a recording 
trigger. 
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Extension  

Extension Lists are used by OAISYS to allow users to view or listen to calls that 
have specific extensions associated with them.  This information can be used as 
a recording trigger. 

 

Calls 
Expand the Calls view to display the Call Filters view.   

Call Filters 
Call filters are used to make permission granting easier.  For example, maybe 
you would like to give your employees permission to view documents and 
playback calls to or from their extension, or to or from your extension.  You can 
set up a call filter to do this.  Call Filters are created automatically by checking 
the Call Filter option when creating lists.  Call Filters can be created, edited, 
copied, and deleted from the tree view. 

 

Create a New Call Filter 
Highlight the Call Filters folder from the tree view on the left. 

Click <Action> then <New>  
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This will display the ‘Create A New Call Filter’ display.  You can create call filters 
based on DNIS #s, Extensions, Account Codes, Agent IDs, ANI, ACD Groups, or 
Call Direction.   

 

 

Description —Enter a name for the Call Filter. 

Combined Matches —Select the appropriate radio button.  If you’d like to match 
only one or more of the options then select the first radio button.  If you’d like to 
call to match all of the options you select, use the bottom radio button. 

 

 Match DNIS#s— Create the Call Filter to match information about DNIS 
 numbers. 

 Match Extensions — Create the Call Filter to match information about 
 extensions. 

 Match Account Codes — Create the Call Filter to match information 
 about account codes. 
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 Match Agent IDs — Create the Call Filter to match information about 
 Agent ID numbers. 

 Match ANI — Create the Call Filter to match information about ANI. 

 Match ACD Group — Create the Call Filter to match information about 
 ACD Groups. 

 Match Call Direction — Create the Call Filter to match information about 
 call direction. 

 

Matching and Pattern Matching —Once an option to match is selected a drop 
down appears allowing you to chose from an existing list.  You can also match a 
pattern.  For example, if you’d like to match any account code that begins with 1 
you will enter 1* in the account code pattern matching.   

 

Copy A Call Filter 
Highlight the Call Filters folder from the tree view on the left.  Highlight the call 
filter you want to copy.   

Click <Action> then <Copy>. 
 

Edit A Call Filter 
Highlight the Call Filters folder from the tree view on the left.  Highlight the call 
filter you want to edit.   

Click <Action> then <Edit>. 
 

Delete A Call Filter 
Highlight the Call Filters folder from the tree view on the left.  Highlight the call 
filter you want to delete.   

Click <Action> then <Delete>. 
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Extra Call Info Fields 
Extra Call Info Fields are used by the OAISYS Recording Client when attaching 
information to a call in real time.  The Extra Call Info will display in the Call 
Visualization panel of the Talkument client and will be searchable information. 
 

 
 

Actions 
Actions must first be created before they can be used in ‘After Call Actions’.   
 

 
 

 
Actions -- The user can create, view, change or delete an action. 
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Users and Permissions  
 
The Users and Permissions section of the OAISYS Administrator consists of 
three sub-sections; Users, User Groups, and Applications.  The Users section is 
where the administrative user sets up and administers users.  The User Groups 
section is for administering groups of OAISYS users or Guest users.   
 
The OAISYS system records all calls.  The permissions set up within the 
Administrative Client determine who can listen to calls or parts of calls.   
 

Users 
A user is someone who has permissions to one of the OAISYS Applications.  A 
user can also be a member of a User Group in which case they may inherit the 
permissions assigned to the User Group. 
 
From the tree view, you can highlight the Users folder.  Once you expand it you 
will see all current users.  When you expand the individual user in the tree you 
will see the Applications Permissions folder and the User Groups folder.  You can 
see which application the user has permissions to and what groups the user is a 
member of.   
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Create a New User 
Action 

   New 
 

 
 

User Name:  Enter a unique user name for the application user. 
 
Description:  Enter a description for the application user. 
 
Agent ID:  Enter a unique agent ID for the application user. 
 
DNIS/DID:  Enter a unique DNIS or DID number  for the application user. 
 
Email Address:  Enter an email address for the application user. 
 
Password:  Enter a password for the application user. 
 
Verify Password:  Reenter the password. 
 
User Account Expires On:  Enter a checkmark if you want the user account to 
expire.  Indicate the date the account should expire.   
 
Is Remote:  Enter a checkmark for external users. 
 
Extensions:  Select one or more extensions for the user.  The extension field is 
not required.  The extension(s) will be used in the My Calls folder.  Select from 
the available extensions.  Note:  The extensions must first be created in your 
extension list.   
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Application Permissions and User Groups are sub folders accessible from the 
User view. 

 

Copy, Edit, and Delete Users 
Select the User you want to copy, edit or delete from the Users folder.  Make 
necessary changes and click Save.   
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User Groups 
User Groups let you specify a group of users that can perform specific actions within the 
Talkument applications.  By creating User Groups and assigning Applications Permissions to the 
User Group the users of the group automatically inherit the permissions of that group.     

 

Create a New User Group 
Action  

 New 

   

 

Click Save.  Highlight the new User Group on the left pane.  Move members to and from the 
group using the double arrows. 

 

 

Applications 
There are five OAISYS Applications in which the permissions can be set from the OAISYS 
Administrative Client.  The permissions can be set at the User or User Group Level. 
The five applications are the OAISYS Administrator, Reporter, Agent and Employee Evaluation, 
Tracer Calls, and Live Calls.  (Live Calls, Reporter, and Employee Evaluations are available with 
the OAISYS Tracer recording solution.)  Each can be expanded to display the Users with 
Permissions to the application and User Groups with Permissions to the application. 
 
Users with Permissions – Setup or configure individual users permissions. 
User Groups with Permissions – Setup or configure user groups permissions.  All users in the 
user group will inherit the permissions of the user group at a minimum.  The individual user’s 
permission can be edited to allow or deny further permissions. 
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Admin Permissions 
 
This screen is used to set up an admin user’s permission to administer 
permissions to users and user groups and to administer devices.   
 
Device Administration:   
 
A user or User Group with Admin permissions may be granted permission to 
create new users or user groups, view and modify server settings, and view and 
modify lists and other resources.  To allow or deny an admin user any of these 
rights go to Applications > Admin > Users (or User Groups) and select the user 
or user group.  Next, enter a checkmark in the allow or deny boxes.   
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General Administration:   
 
A user or User Group with Admin permissions may be granted permission to 
View, Edit, or Delete users or user groups.  To allow or deny an admin user any 
of these rights go to Applications > Admin > Users (or User Groups) and select 
the user or user group.  Move the User Groups the admin user has permission to 
administer by using the double arrows. Next, enter a checkmark in the allow or 
deny boxes to indicate if the admin user is allowed or denied permission to View, 
Edit, or Delete the selected user groups.   
 
Admin-Client Administration: 
 
The Admin user can be allowed or denied permission to view the permissions for 
users or user groups.  The admin user can also be allowed or denied permission 
to change the permissions (or edit) for specific user groups.  Enter checkmarks 
indicating if the selected admin user is allowed or denied these permissions.  
This section refers to the administration of the OAISYS Admin application. 
 
 
Client Administration: 
 
The Admin user can be allowed or denied permission to view the permissions for 
user or user groups.  The admin user can also be allowed or denied permission 
to change the permissions (or edit) for specific user groups.  Enter checkmarks 
indicating if the selected admin user is allowed or denied these permissions. 
This section refers to the administration of the OAISYS Client application. 
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Reporter Permissions 
This section is used to set up permissions to the Reporter application (Tracer).  
Permissions can be set up based on the User or User Group.  Under the General 
Tab the admin can allow the user or user group to report on My Calls -- calls 
associated with the user’s extension(s).   

Under the Report Definition tab the admin can select the reports that the user or 
user group has permissions to.  They can allow the user or user group to Run the 
reports, Save the reports as Private (meaning only the user who created the 
report can view and run the report) or save the reports as Public (meaning any 
user with permission to the reports can run them).   

Under the Call Filters tab the admin can allow or deny the user or user group 
permissions to specific call filters.  (Call Filters must be previously set up under 
the Lists and Other Resources.  
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Agent & Employee Evaluation Application Permissions  
 
This section is used to set up permissions to the Tracer Evaluations.  The admin 
user can set permissions based on individual users or user groups.  The options 
under the General tab are Show Evaluations Grid and Email Evaluations.   

Show Evaluations Grid – by allowing this option the user or user groups will see 
the evaluations panel and grid in the Management Studio application.  All 
evaluations they have permissions to will be displayed here.   

Email evaluations – this option will allow the user or user group the ability to 
email an evaluation once it has been completed to one or more recipients.  
Evaluations Tab – this allows the admin the ability to grant permissions to 
specific evaluations to users or user groups.  All evaluations that were previously 
set up under Lists and Other Resources will be available here. 
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OAISYS Calls Application Permissions 
 
This section is used to setup or configure users or user groups permissions to 
the Management Studio or Talkument client application.  Users and user groups 
can be allowed or denied permissions for folders, documents (call recordings), 
and annotations.  Document and Annotation permissions are based on Call 
Filters.  In order to assign permissions you must first set up your Call Filters.   
 

 
 
Folder Permissions:   
 
Allow or deny the user or user group the permission to add new folders in their 
OAISYS Client Application.  These folders can be either static folders or search 
folders.  Allow or deny the user or user group to change their folders.  This 
means the user with permission can change the name or search criteria of their 
folders.  Allow or deny the user the ability to delete folders that appear in their 
Talkument client application.  Note that users can not delete system folders.   
 
Document Permissions: 
 
Permanently delete documents:  Enter checkmarks to allow or deny the user or 
user group to permanently delete documents.  By entering a checkmark in this 
box you are giving the user or group the permission to delete the voice 
document.  It is not retrievable once deleted.  Use this permission with caution.  
  
Remove documents from document folders:  allow or deny the user or group the 
ability to remove documents from their document folders.  This does not delete 
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the document, but rather takes it out of the folder.  The user can no longer see 
the document in the folder however it may appear in other folders.   
 
Share Documents with Guest Users:  Allow or deny the user or user group the 
ability to share documents with guest users.  Guest users are external to the 
Talkument System.  By sharing a document with a guest user the user must 
enter an email address for the guest user.  Once a document is shared the guest 
user will receive an email with a link back to the document on the Talkument 
server.  The guest user will be emailed a link to install the application the first 
time they are shared a document.   
 
Change document expiration dates:  Allow or deny the user or user group the 
ability to change the date a document will expire on.  Documents are kept until a 
specified date.  Once a document reaches this date, it follows normal 
housekeeping rules for staging and purging.  By allowing the user to set an 
expiration date the user can keep a document longer.   
 
Export Call Data to a CSV File:  Allow or deny the user or user group the ability 
to export the call data that appears in the call grid to a .csv file.   
 
Export Audio from Documents to the File System and Email:  Allow or deny the 
user or user group the ability to select one or more recordings from the call grid 
and export the audio from the call to another format.  The user or user group can 
the email the audio to one or more email recipients.   
 
Playback Screen Recordings:  Allow or deny the user or user group the ability to 
play the video or screen recordings that may be associated with the calls they 
have permission to.  OAISYS Screen Recording is an add on option for Tracer 
recording solutions.  For more information please refer to the on line OAISYS 
Screen Recording Manual. 
 
 
Call Filters Tab - Document View Permissions:   
 
Document view permissions are based on call filters.  Select the call filters you 
want the user or user group to have permission to and move them with the 
double arrows.  You can allow or deny the user or user group the ability to view 
documents that meet the call filter criteria in the document list view and in the 
visualization view.  You can also allow or deny the user or user group the ability 
to playback the audio associated with the document based on the call filter.   
 
Annotation Permissions: 
 
Annotation permissions are based on call filters.  You may allow the user or user 
group the ability to view annotations, add and edit their own annotations, and 
delete their own annotations.   
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User and User Groups tabs -- Share Documents:   
 
You can allow or deny a user or user group the ability to share documents with 
specific users and or user groups.   
 

OAISYS Live Calls Application Permissions 
 
This section is used to setup or configure users or user groups permissions to 
the Live Calls application in the OAISYS Management Studio.  Users and user 
groups can be allowed or denied permissions to listen to calls live as they take 
place.  All permissions are based on Call Filters.  In order to assign these 
permissions Call Filters must be set up first.   
 
General:  Allow or deny users or user groups the ability be ‘tracked’ when they 
monitor a live call.  This means the listening user’s login name will appear as 
extra information in the live call.   
 
Allow Email Recordings – allow or deny the user or user group the permission to 
email a secure link to the recording from their Live Calls interface.  This is done 
by selecting a call in the call grid, right-clicking and selecting <email recording>. 
 
Allow users to exit OAISYS Desktop Client – by selecting the Allow box here the 
admin is allowing the user or user groups to close and exit their Desktop Client 
application.  This application is used to enter information on live calls and for 
coaching.  For more information please refer to the Desktop Client User Guide. 
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Users and User Groups:  Allow or deny users or user groups the ability to push 
our or administer custom buttons to users.  These custom buttons are used to 
enter information to live calls, add annotations to live call, push urls, and 
annotate live calls.  For more information on custom buttons please refer to the 
OAISY Desktop Client User Guide. 
 
Call Filters:  Allow users or user groups the ability to view and listen live to calls 
based on call filters.  Allow user or user groups the ability to stop and start 
recording of live calls from the Live Calls interface.  The Live Calls interface will 
differ depending on the user type.  The Live Calls interface for Call Agents is the 
OAISYS Desktop application.  The Live Calls interface for Call Mangers is the 
OAISYS Management Studio – Live Calls tab. 
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Users and User Groups that appear with brackets around them are system users 
or system user groups.  These users and user groups permissions can not be 
edited.   
 
User Types Defined 
 
Knowledge Worker – (unlimited with all OAISYS recording solutions)  The Knowledge worker has 
permission to his/her own calls and permissions to any other calls the admin gives them 
permissions to.  The Knowledge Worker can run the OAISYS Desktop Client application with 
customizable buttons.  (Coaching is NOT available to the Knowledge Worker.) 
 
 Call Agent – (Tracer only) for Tracer 6 this user type is functionally the same as it is for the 
Knowledge worker in addition the Call Agent will have access to self evaluations.  The Call Agent 
can run the OAISYS Desktop Client with coaching features and customizable buttons. 
  
Call Manager –  Tracer only.  This user type has permissions to their calls and any other calls the 
admin gives them permissions to.  In addition the Call Manager has the ability to run reports and 
evaluations that they have been granted permission to.  The Call Manager also may have 
permission to the Live Calls application. 
  
 
 


