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This document will take you through the process of creating Tracer Screen Recording (SRS)
Users and installing the screen recording client on the user’s PC.

Overview

The OAISYS Tracer Screen Recording Server option allows for an agent’s desktop (screen)
activity to be recorded when the audio of their phone call is recorded.

The client application runs on the agent’'s pc whose screen is being recorded. This application
can be transparent to the user. The playback of the screen recording is done by the OAISYS
client application. The video playback of the screen activity is synchronized with the playback of
the audio of the phone call that it is associated with.

This Application Note describes the process of setting up the users on the Screen Recording
Server (SRS) as well as installing the SRS client on the users’ PCs.

This document assumes that all configuration and initial setup of the Server has been completed.
It also assumes that all extension lists are populated at the time of setting up users.

Requirements for Client PCs

2.5 GHz Processor

1 GB RAM

We don't have a minimum recommendation for a video card. We have never seen issues with
Screen Recording Client limited because of a specific video card.
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Creating SRS Users in the SRS Client

1. Onthe Oaisys SRS Server, login to the Oaisys Client (using the sysadmin login), and go
into the Users and Permissions / Users section.
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2. Next, click on the blue plus sign (above the Description column) to add a new user.
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The following window will be displayed:

i o5 http://ScreenRec~Create User g@

Create User

User Name:
Description:
Email Address:
Password:
Verfy Password:
Allow the userto change his or her own password.
[] Require the uzerto change the password on his or her next login.

[] User Account Expires on:

[ ] Iz Remate
User Type: | Knowledge Worker] ™

Extensions

Bxdension Effective Date Add...

Save ] [ Cancel

The user is generally created based on the extension number that is being recorded. The
username, description, and password usually match the extension number that we are going to
record. You can choose credentials of your choice if you wish.

Next, associate an extension to this user. This will be used to tie the screen recordings to the

calls made on that extension. Leave all users that are created on the SRS as the “Knowledge
Worker” user type, as there are no call manager licenses created for the SRS itself.
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Configure the Port for the New User

1. Go to Server>Recording Ports> then select a Port to display the following:
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2. Select the user from the drop-down list under the User section. You will notice that the
extension associated with the user will automatically fill in under the extension section.

Please Note: The Wrap Up Time box is for a future release. Wrap up is not available currently.

3. Click Save to continue.
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Install the Screen Recording Client at the users P C

**The PC must have .NET 2.0 installed on it before the SRS Client can be installed and will
need to have admin rights to install the first time.

1. From the client’'s PC, browse across the network to the SRS Server. You will see a folder

titted ScreenRecordingClient.
2. Open that folder to reveal 2 files.

3. Move the ScreenRecordingEvalutaion.exe file to the desktop.
4. Run the evaluation. Click on Start Test.

o2 Screen Recording Evaluator g@-\

This program performs actual screen captures so you can evaluate the
impact on your computer's performance during capturing.

r

Click "Start Test" below to perform an evaluation. The test will run for 15
geconds. While it's running, we encourage you to access other windows
to see if peformance is impacted and for your own evaluation.

O Test Stats
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If the PC passes the test, please continue. If not, try disabling Hardware Acceleration in the
Video Properties of the PC and run the test again. If the test still fails, this PC may not meet the
requirements of Screen-Capture.

5. Next, run the installation file Oaisys Screen Recording Client.exe.
6. Once done with the installation, click on Start, and then Run. Type in the following
command:

c:\progra~1\oaisys\screen~1\OAISYS.Apps.RecordingClient.exe /A
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The following will display:

NetServer: Enter the hosthame of the OAISYS Screen Recording Server.
Username: Enter the username
Password: Enter a password for the user

Enter a checkmark in the box to indicate whether or not you'd like to disable the Video Hardware
Acceleration, to automatically login the user, and to auto start if desired.

7. Click Okay.

Make your first test call with Screen Recording

1. Log into the OAISYS Client. Make sure you have permissions to this extension’s calls.

2. Highlight a call in the call list. You should see a “Show Video” button. Click on the green Play

button to begin audio playback, then click on the Show Video button. The audio and screen
playback will playback synchronized.
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