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OVERVIEW 

This document will take you through the process of creating Tracer Screen Recording 

(SRS) Users and installing the screen recording client on the user’s PC.   

 

The OAISYS Tracer Screen Recording Server option records an agent’s desktop screen 

activity when the audio of their phone call is recorded.  The screen recording is hosted 

on a separate server or using VMware Server from the OAISYS Tracer call recording 

server; it is a dedicated server for recording desktop activity and communicates with the 

OAISYS Tracer recording server.   

 

The screen recording server includes the server, the screen recording software, and five 

screen recording clients.  The client application runs on the agent’s PC whose screen is 

being recorded, and can be set up to be transparent from the user’s perspective.  The 

screen activity is saved as a screen recording file and stored with the audio recording of 

the phone conversation.  The playback of the screen recording is synchronized with the 

audio playback.  This functionality allows a supervisor to grade and evaluate an agent 

on what is said during the phone conversation, and how effectively the agent uses the 

PC applications during the call. 

 

NOTE:  Screen recording takes place only when audio recording is in use.  If station 

side recording is used, and a call is placed on hold – there is no audio recording, so 

screen recording will not occur. 

 

This document assumes that all configuration and initial setup of the Server has been 

completed.  It also assumes that users have been replicated from the primary server 

and all extension lists are populated. 
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SCREEN RECORDING SERVER SPECIFICATIONS 

  

REQUIREMENTS FOR CLIENT PCS 

2.5 GHz Processor 

1GB RAM 

 

GENERAL INFORMATION 

 CTI is required (not required with Version 7.0 and later) 

 Multiple Screen Recording Servers can be networked together 

o Maximum screen recording clients per server is 100 

 Desktop licenses can be static or dynamic 

 Screen Recording will work in a Windows Terminal Server environment 

 Currently support Screen Recording multiple desktop monitors per user 

 Optional Wrap Up Timer per user 

 

BANDWITH INFORMATION 

0.005 to 1.5 Mbps would be the range (for minimal screen activities to full-screen movie) 

with 0.36 Mbps being the average expected for “typical/normal” screen activities. 

From 20MB per hour (for minimal screen activities) to 4-5 GB per hour (for full-screen 

movie), we estimate for “typical/normal” screen activities – 160MB per hour. 
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INSTALL SCREEN RECORDING ON THE USER’S PC 

*** The user’s PC must have .NET 3.5 installed prior to installation of the SRS Client*** 

NOTE:  For the initial installation, you must enable Admin rights. 

 

From the client’s PC, browse the network to the SRS Server to locate a folder titled 

“ScreenRecordingClient”. 

Open the folder to reveal two files. 
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Move the ScreenRecordingEvaluation.exe file to the desktop  double-click to Run the 

file  click on Start Test 

 

 

 

If the PC passes the test, continue through the remaining steps. 

If the PC does not pass the test, locate Video Properties of the PC and disable 

Hardware Acceleration, then run the test again.  If the PC fails the test again, it may not 

meet the requirements of Screen-Capture. 
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Run the installation file OAISYSScreenRecordingClient.exe.  Once the installation is 

complete, click Start  Run  enter the following command:  

C:\progra~1\oaisys\screen~1\OAISYS.Apps.RecordingClient.exe /A 

This will launch the following pop-up 

 

 

 

NetServer:  Enter the hostname of the OAISYS Screen Recording Server. 

Username:  Enter the user name for the user. 

Password:  Enter the password for the user. 

Check the boxes if you wish to  

 Disable Video Hardware Acceleration 

 Always automatically use this login 

 Auto start on Windows login 

Click OK. 
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SCREEN RECORDING TEST CALL 

Make your first test call using the Screen Recording feature. 

Verify permissions have been enabled for accessing the calls you wish to test. 

Log into the OAISYS Client  highlight the call in the list 

This will activate a “Show Desktop” button  click the Show Desktop button to begin 

audio and screen playback 

 

 


