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\, Features and Benefits

What’s New?

Version 7.1

¢ Live Screen Monitor ¢ Keyless Licensing

¢ Caller Location Driven Map

LIVE SCREEN MONITOR

This feature allows users to view live screen recording. In the Live Calls application, users
with permissions enabled for audio can also view the Live Desktop Activity of an agent while
the call is in progress.
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Live Desktop Activity
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Requirements
OAISYS Software Version 7.1
OAISYS Screen Recording Server

KEYLESS LICENSING

OAISYS adds support for keyless licensing with this release. The keyless licensing will allow
automatic systems registration. Additional licenses can be purchased and applied through
the software.

Requirements
OAISYS Software Version 7.1
Internet connection on the OAISYS Server is required
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CALLER LOCATION DRIVEN MAP

The user can display a map showing a caller’s location based on the caller’s physical
address or the longitude/latitude coordinate information. The physical address or the
longitude/latitude coordinate information can be entered in the OAISYS system in several

ways:
¢ Through ALI integration with a 911 system

¢ Through the OAISYS API

¢ By a user entering the information through the Desktop Client application
¢ Through call columns in the Management Studio
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